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Disclaimer

Neither Urban Enterprise Pty. Ltd. nor any member or employee of Urban
Enterprise Pty. Ltd. takes responsibility in any way whatsoever to any person
or organisation (other than that for which this report has been prepared) in
respect of the information set out in this report, including any errors or
omissions therein. In the course of our preparation of this report, projections
have been prepared on the basis of assumptions and methodology which
have been described in the report. It is possible that some of the
assumptions underlying the projections may change. Nevertheless, the
professional judgement of the members and employees of Urban Enterprise
Pty. Ltd. have been applied in making these assumptions, such that they
constitute an understandable basis for estimates and projections. Beyond
this, to the extent that the assumptions do not materialise, the estimates and
projections of achievable results may vary.
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KEY FINDINGS

SUPPLY OF ACCOMMODATION

There are 821 guest rooms and over 2000 guest beds in accommodation establishments in the Macedon
Ranges Shire. Kyneton has the greatest number and the largest variety of tourist accommodation
establishments in the Shire however most of these are small scale establishments. The current strengths in
the provision of accommodation in Macedon Ranges Shire are in conferencing and small scale B&B’s.

There are a number of accommodation gaps in the Macedon Ranges, they include:

e The number of guest beds does not match the conference centre function capacity. There is
opportunity for an independent establishment to provide overflow beds to meet demand for conference
facilities in the Romsey/Lancefield area.

= The largest high quality conference venue in the Macedon Ranges Shire is Lancemore Hill, with a
capacity of 130 delegates. There is opportunity for a venue which has capacity for 200+ delegates in
the Macedon Ranges region. There are very few facilities of this size in regional Victoria in close
proximity to Melbourne.

= The supply of motels in the Shire is limited in terms of scale and quality. Of these, none have an
accredited AAA rating over 3.5 stars. Moreover, motels in the Macedon Ranges have no more than 20
rooms.

= Self Contained accommodation can only accommodate small groups. There may be an opportunity for
a large scale self contained establishment in the Macedon Ranges Shire which can take coach groups.

= Due to the closure of the Kyneton Caravan Park, there will only be two parks operating in the Macedon
Ranges, both of which are small in size.

TOURISM PRODUCT OFFER

The Shire of Macedon Ranges offers a range of tourism product across a number of tourism nodes.

Kyneton in the north of the Shire is a focus for fine dining and cultural activities. The maijority of this activity
is located to the north of the township in Piper Street. As shown in section 4.3 of this report, Kyneton also
offers the greatest concentration of boutique (small scale) accommodation establishments in the Shire.

Woodend is also a significant tourism node as it is gateway to both Hanging Rock and Daylesford; however
the supply accommodation in Woodend is limited.

Many visitors to Macedon Ranges Shire are seeking outdoor and natural attractions. The major attraction in
this category is Hanging Rock. However, due to a lack of accommodation in the immediate area visitors to
Hanging Rock are likely to be either daytrip visitors or staying in accommodation elsewhere in the region.

Gisborne is the largest residential township in Macedon Ranges and is located on the gateway to the Shire.
Visitors travelling to the east of the Shire leave the Calder Freeway at Gisborne. Gisborne’s large
residential population and business base and low level of tourism product suggest that any accommodation
developed there would rely on the business sector and visiting friends and relatives. In terms of tourism
product Gisborne offers some accommodation establishments as well as shopping, dining attractions and a
large weekend market.




Mount Macedon, like Hanging Rock is a significant tourism node for outdoor and natural attractions.
However, Mount Macedon has a nominal supply of accommodation establishments and minimal ancillary
tourism infrastructure such as cafés and dining.

The tourism product offer has grown substantially in the West of the Shire, particularly in Kyneton. Macedon
Ranges Shire is now becoming renowned as a quality food and wine destination.

VISITATION ANALYSIS

The following conclusions have been drawn from an analysis of visitor markets:

= Macedon Ranges Shire received an estimated 1 million visitors in 2009 including 446,000 overnight
visitors and 585,000 daytrip visitors;

= Visitor analysis indicates that the Macedon Ranges Shire attracts:
= 123,775 business visitors per annum; and
= 319,753 holiday / leisure visitors per annum;

= Daytrip visitors primarily consist of those visiting friends and relatives (44%) and those visiting for
holiday and leisure (34%);

= Macedon Ranges is not a traditional holiday destination with seasonal peaks and troughs aligned with
school holiday periods, but rather has consistent visitation throughout the year. However, March, April
and November are the peak months for visitor staying in commercial accommodation;

e Direct visitor expenditure to Macedon Ranges Shire is calculated at $175 million per annum. Indirect
visitor expenditure is a further $117 million per annum.

= Key visitor markets are:
= Higher yield adult couples (food, wine and culture visitors);
=  Family groups (natural attraction visitors);

=  Business visitors (for work and conferences).

DEMAND ANALYSIS

The following conclusions have been drawn from the accommodation demand analysis:

= Motels and Resorts/Conference Centres have the highest level of room occupancy of accommodation
types in the Macedon Ranges Shire (60%). This is followed by Self Contained Accommodation
(predominantly houses) (47%);

= B&B /Guest Houses have the lowest room occupancy rates of accommodation types in the Macedon
Ranges (26%);

= The shoulder periods are the most popular time to visit the Macedon Ranges Shire; this includes the
seasons of autumn, winter and spring.

= A number of accommodation establishments have increased tariffs well above CPI in the past five
years, in some cases tariffs have increased up to 13% per annum. This highlights the growing
demand, particularly for motel accommodation;

= Domestic overnight visitors to Macedon Ranges have increased by 11% per annum over the past two
years, highlighting increased demand for commercial accommodation in the Shire;




= Persons visiting for holiday or leisure were most likely to stay at a hotel, resort, motel or motor inn
(27%) or a friend or relative’s property (27%). Those visiting for business purposes were most likely to
stay in a hotel, resort, motel or motor inn (34%);

= Melbourne and Victorian state-wide trends highlight consistent levels of room occupancy in the past
five years and show that additional room supply delivered by accommodation establishments has been
met by an increase in demand;

= The Australian Tourism Forecasting Committee has projected overall visitation in Australia to increase
at an average annual rate of 1.7% through to 2017. This is supported by Dransfield’s “Hotel Futures”
report which forecasts long term nominal yield growth of average 2.0% for accommodation
establishments in Melbourne.

PLANNING ISSUES IMPACTING ACCOMMODATION GROWTH

RURAL ZONES

The Farming Zone and Rural Conservation Zone are too restrictive in terms of the types of tourism uses that
have been identified as “gaps” in the Macedon Ranges Shire. For example, it is not possible to establish a
large accommodation facility or conference facility in the Rural Conservation Zone or Farming Zone, unless
it is used in conjunction with agriculture, outdoor recreation, rural industry or winery. In addition, a caravan
park is a prohibited use.

Given the widespread application of the Rural Conservation Zone and Farming Zone in the Shire, it is
currently not possible to propose an integrated tourism resort or large Conference Facility in the rural areas.
Similarly, it is not possible to establish a Caravan Park in the rural areas.

The interpretation of the term “in conjunction with” has caused difficulties for planners and proponents alike
and has led to inconsistencies in its application. Often, this leads to the interpretation being tested at VCAT,
which is costly and time consuming - a major deterrent for proponents.

The blanket introduction of the Farming Zone and Rural Conservation Zone in rural areas has led to a
number of bona fide tourism developments being non-conforming uses, even though they are in areas that
are appropriate for the use. Being a non-conforming use can unreasonably constrain the ability to make
building modifications over time to meet visitor expectations. In addition, any expansion into adjoining Rural
Conservation Zone or Farming Zone land would most likely be prohibited. Tourism businesses that are a
non-conforming land use can also experience difficulty in obtaining finance for improvements or in selling
the business, due to the uncertainties surrounding the town planning status.

The Rural Activity Zone provides a greater level of discretion with regard to tourism uses. The Planning
Practice Note for Application of Rural Zones identifies that it may be considered for tourism purposes in rural
areas.

For larger tourism developments which have specific masterplans in place, A Special Use Zone or
Comprehensive Development Zone may be considered.

TOURISM DEVELOPMENT IN TOWNSHIPS

There has been no detailed planning investigation into the opportunity for tourism development in key tourist
townships in the Macedon Ranges Shire such as Woodend and Kyneton. Whilst small scale tourism
development can generally be accommodated within existing urban land through infill development, well
located land for larger scale tourism development in these towns is limited. In addition it is difficult to




develop Tourist Parks in urban zones, as the underlying land value is often too high for the possible income
streams achievable from this form of accommodation.

Further study into tourist development land use is required. This needs to consider:
= Rezoning land for tourism purposes in rural areas that meets opportunities identified in this study.

= Identifying opportunities for tourism development in the key tourist towns, and possible rezoning on the
periphery of towns to appropriate zones which allow for tourism development;

= Directions for tourism development from a design and strategic policy point of view to be incorporated
into the planning scheme.

CONCLUSIONS

Historical visitation patterns highlight that overnight visitation to Macedon Ranges Shire has grown at a rate
of 11% for the past two years. It is highly probable that these growth rates will continue if accommodation
supply can be maintained and tourism product development continues at historical growth rates in Macedon
Ranges Shire. In addition Tourism Victoria are spending $7.3 million on a marketing campaign for
Daylesford and the Macedon Ranges. This is likely to contribute to increased visitation to the region over
the coming years.

If the supply of guest rooms were to meet an annual increase in domestic overnight visitors of 11% per
annum, based on the existing supply, 80 new guest rooms would be required each year.

Given that only 24% of visitors to Macedon Ranges Shire are likely to stay in commercial accommodation,
(historical evidence suggests that the majority of overnight visitors stay with friends and relatives and in their
holiday home) there will be a requirement for 19 additional commercial guest rooms per year.

Based on this it is estimated that over the next ten year Macedon Ranges Shire would require a minimum of
200 new guest rooms.

The key gaps in provision of tourist accommodation based on the analysis of visitor segments and supply
and demand data are larger high quality facilities that meet the requirements of either the higher yield adult
couples and the business visitor segments or the family visitor segment.

ACCOMMODATION OPPORTUNITIES

The following section provides an overview of accommodation opportunities in the Macedon Ranges Shire.
These have been informed by the supply and demand analysis and an understanding of the market
conditions in the Shire.

The total supply of guest rooms required in a 10 year planning horizon is estimated at 200, however with
changes in visitor behaviour, increased provision of tourism product and an increase in visitation, demand
for accommodation may increase over this period.

MALMSBURY

Malmsbury has a low level but growing supply of tourism product with strengths in art galleries and culture.
Smaller high quality boutique accommodation would be suited within the town centre. Given its close
proximity to Kyneton, it is envisaged that any new large accommodation in Kyneton would also meet
demand for Malmsbury.




KYNETON

Kyneton has the largest number and variety of accommodation establishments in the Macedon Ranges
Shire.

There are only two motel establishments in Kyneton, rated 3 and 3.5 stars. Moreover there are no motels
rated over 3.5 stars in the whole of the Macedon Ranges Shire. There is an opportunity for high quality
accommodation to locate in Kyneton which matches the growing food and cultural activities product in town.
This is supported by the town’s strategic location on the Calder Freeway.

Due to Kyneton’s popularity as a tourist destination, there is potential for self contained accommodation that
can accommodate large groups. This will be appealing to touring visitors and families. At present, there are
very few self contained establishments in town that can accommodate large groups.

In summary there is demand in Kyneton for:

= Alarge high quality Serviced Apartment or Hotel accommodation establishment with over 60 rooms of
over 4 star standard. This facility would be best suited within the urban centre of Kyneton, within
walking distance from the retail centre. The facility would meet demand from both the weekend holiday
leisure market and weekday business market. This facility may also incorporate a mineral springs spa
or geothermal facility drawing Kyneton’s unique underground water resources.

= A high quality Self Contained Eco-Cabin accommodation establishment of 4 star or higher standard
with more than 30 cabins of various size configurations. The establishment should take advantage of
some of the natural aspects along the Campaspe River or rural areas surrounding Kyneton. This
establishment should be within walking distance of Piper Street and Mollison Street. This product
would suit weekend visitors and family groups.

WOODEND

The closure of the Kyneton Caravan Park has left only two small caravan parks operating in the Macedon
Ranges Shire, one in Lancefield and the other in Macedon. Woodend’s strategic location along the Calder
Freeway and within close proximity to key tourism product makes it an ideal location for a new caravan park
to be established. Further Woodend has a relatively low supply of mid-range accommodation, with no
medium or large motel establishment in town. Woodend has an extensive amount of State Forrest in close
proximity to the town centre. Accommodation may capitalise on this by providing links to these public
assets in the form of walking or mountain bike trails. In summary the accommodation demand for Woodend
is:
= A Caravan /Tourist Park with 200 or more sites (powered and unpowered) and a mix of two and three
bedroom cabins (up to 20). The caravan park should be located in natural setting and provide for a
range of markets including family groups, adult couples and international touring visitors. It would need
to provide a range of facilities for family groups such as high quality play areas. The mix of cabins
could range from 3 star to 4.5 star to suit a range of visitor markets. The Caravan Park would also
provide sites during events and festivals.

= A Motel with more than 20 rooms within close proximity to the town centre. This would serve both
business and weekend visitor markets.

MOUNT MACEDON / MACEDON

Mount Macedon’s strategic location in the Macedon Ranges Shire means that it is an appealing place to
stay while touring the region. At present, there are few accommodation establishments in Mount Macedon.




The location lends itself to a high quality boutique hotel/ resort of 4.5-5 star standard. It is envisaged that
such a resort would be a destination in itself. There may be opportunity to collocate a day spa component
with such a facility.

Further development of complementary tourism product at Mount Macedon is also needed including
boutique retail and food and beverage opportunities.

GISBORNE

Gisborne’s close proximity to both Melbourne Airport and the CBD makes it an ideal location to establish a
serviced apartment complex or higher quality motel aimed at the business market. There are no serviced
apartment chains in operation in the Macedon Ranges. In summary Gisborne could accommodate:

= A medium sized Motel or Serviced Apartment facility of 4 star standard with more than 20 guest rooms.
This would meet the needs of business visitors and holiday/ leisure visitors. The facility would need to
be 4 star standard and located close to the centre of town. There may be opportunity for the facility to
provide small meeting rooms or conference rooms to meet the growing demands of the business sector
in Gisborne.

ROMSEY

Romsey has the smallest amount of tourist accommodation in the Macedon Ranges Shire. The town has
one Conference Centre (Glenfern) which is located 3.5km from the town centre.

Romsey is unlikely to attract enough visitors to support the establishment of large hotel however, the town
would benefit from some small scale accommodation. These should be of a high quality and attract a niche
market reflecting the tourism product of the town and surrounding areas. The increased tourist visitation will
in turn support the local tourist industry and allow it to expand thereby increasing and improving local
tourism product making Romsey more attractive to visitors. Romsey could accommodate:

= A high quality Self Contained accommodation establishment within the town centre. There may be
opportunity to collocate the self contained accommodation with an existing business such as an art
gallery or food provider. The facility may provide for 3-5 rooms, suited to visitors travelling in small
groups and adult couples.

LANCEFIELD

Lancefield has a number of larger conference centres in close proximity to town and a number of self
contained houses and B&Bs. Given the level of tourist product in the township and surrounding area there
appears to be little opportunity in the short term to develop new large accommodation product.

RURAL AREAS

There is opportunity for increased accommodation in the rural areas to take advantage of the natural
settings that are on offer in Macedon Ranges Shire.

Accommodation which could be further developed in rural areas includes:

= A Farm Stay north of Mount Macedon around the Hanging Rock district. This could include 3-5 rooms
to suit the family market, adult couples or international touring market.
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= Self Contained accommodation at wineries. There is opportunity for a number of wineries to increase
their tourism product offer through the provision of high quality self contained accommodation. This
would suit the higher yield adult couples and touring market.

= Large Internationally Branded Resort or Conference Facility in close proximity to Hanging Rock or Mt
Macedon. There are no large internationally branded resorts which cater to over 200 guests or
delegates in the Macedon Ranges in 4.5 star accommodation or higher. Rural areas in close proximity
to Mt Macedon and Hanging Rock provide a unique setting for international and interstate visitors. The
facility may incorporate a range of recreational activities including geothermal spa.

RECOMMENDATIONS
DIRECTION 1 IDENTIFY AND REMOVE ANY BARRIERS TO ACCOMMODATION DEVELOPMENT IN
THE SHIRE.

This includes:

=  Review of the rural zones and identify any changes to the planning scheme in rural
areas which are required to encourage accommodation and tourism product
development. (Such as use of the Rural Activity Zone and sites for tourism
development).

=  Where appropriate rezone Farming Zone land or Rural Conservation Zone land that
has existing tourism uses to ensure that tourism is considered a legitimate use in the
rural areas of the Shire. This will also remove barriers for businesses which are
seeking to grow in the rural areas.

= Review the supply of commercial sites within key town centres for larger scale
accommodation development. Identify whether the supply of development sites are
adequate in size and location for tourist accommodation.

= Identify areas in the periphery of townships that may be suited to tourism
development, which may be zoned to Rural Activity Zone.

DIRECTION2 PREPARE AN ACCOMMODATION INVESTMENT PROSPECTUS

An accommodation investment prospectus is required to present the key data from this
report and any other relevant material to promote the opportunities for tourism
accommodation development in Macedon Ranges Shire.

DIRECTION3 ESTABLISH A WORKING GROUP WITHIN COUNCIL TO FACILTATE
ACCOMMODATION DEVELOPMENT

A small working group including at least one member from the economic development unit
and planning unit should be established to oversee the development of a tourism land use
strategy which will deliver the above directions.

Vii
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1.1.

1.2.

INTRODUCTION

BACKGROUND

Macedon Ranges Shire Council appointed Urban Enterprise to prepare a Visitor Accommodation

Opportunities Study for Macedon Ranges Shire.

The study was commissioned in response to the need for a more detailed understanding of visitor

accommodation product and the strengths and weaknesses of this market.

Specifically, the project has been designed to identify:

= Constraints to tourism accommodation development;

= Dispersal of establishments;

e Extensiveness of market;

= Gaps in the market and subsequent development opportunities;

=  Amount and type of demand;

=  Occupancy rates; and

= Visitor market analysis.

METHODOLOGY

The chart below highlights the methodology used to undertake the Macedon

Accommodation Opportunities Study.

Analysis of
supply

Ranges Tourist

¢ Development of a datebase of accommodation in Macedon Ranges Shire
*Map and tabulate the inventory of accommodation

Analysis of
visitor markets,

* Prepare visitor market analysis data
¢ Anlayse market data

/

™,
\\

Analysis of
Demand

*Prepare demand datasets including: occupancy rates, overnight visitation levels, room nights,\

guest nights
e Undertake consultation with accommodation busiensses
e Survey of tourist accommodation to inform the demand assessment

<

i
\«/
Identification

of
Accommodati

* Match tourism product and visitor markets with accommodation
*Match accommodation supply with demand

on Gaps

Recommendat
ions

¢ Prepare recommendations regarding the opportuntites for tourist accommodation in
Macedon Ranges Shire townships




2.1.

2.2.

SUPPLY ANALYSIS

INTRODUCTION

The following section provides an analysis of the supply of accommodation in the Macedon Ranges.
The categories of accommodation investigated include:

=  Self contained houses / apartments;

« Conference centres;

Motel accommodation;

Bed and breakfast / guest house accommodation; and

e Caravan parks.

The analysis of supply uses data from the following information sources:
e RACV Tourist Accommodation Guide 2008;

* Council’s database of accommodation establishments;

Australia Bureau of Statistics Survey of Tourist Accommodation;

=  Tourism Victoria forecasts and expenditure; and

Individual establishment’s websites.

DISPERSAL OF ACCOMMODATION ESTABLISHMENTS

The following map shows the location of accommodation establishments across the Macedon
Ranges Shire. This shows that the vast majority of accommodation facilities are located in towns
along the Calder Freeway, with the majority located in Kyneton and Woodend.

Kyneton has the greatest mix of accommodation establishments when compared to the other towns
in the Macedon Ranges Shire.

Motels, caravan parks and bed and breakfasts are primarily located in large towns (i.e. Kyneton,
Woodend, Macedon) while self-contained houses / apartments are scattered across the Shire.
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2.3.

SELF CONTAINED HOUSES / APARTMENTS

NUMBER AND TYPE OF ESTABLISHMENTS

There are 60 self contained houses / apartments used for accommodation in the Macedon
Ranges. These are mainly small scale establishments. Self contained house / apartments are
dispersed throughout the Shire however many are concentrated in towns such as Kyneton,
Woodend and Macedon. There is no single large self contained accommodation complex in
Macedon Ranges Shire.

ROOMS AND APARTMENTS

There are 282 rooms available in self contained houses / apartments in the Macedon Ranges
Shire.

SIZE

All of the self contained houses / apartments complexes are of a small scale. The average self
contained house has 2.8 rooms.

QUALITY

The majority of self contained houses / apartments in Macedon Ranges are unrated. However
pricing reflects a broad range in quality.

ROOM RATES

Advertised room rates range from a minimum of $80 per standard double room per night to $675
for a house that sleeps 10.

FACILITIES

The extensiveness and quality of these facilities vary between establishments. Most
establishments provide additional facilities such as BBQs, home entertainment systems, laundry
and kitchen.

GAPS
There are no self contained accommodation establishments in Romsey and very few in the

eastern part of the Shire.

Furthermore, there are few establishments that are able to accommodate large groups. This
limits the opportunities for large family groups to visit Macedon Range Shire. Anecdotal evidence
suggests that the Shire is often used a destination for family groups to meet and gather.

There are no branded self contained apartment establishments in the Macedon Ranges Shire.




TABLE 1

Paramoor Farm

Sacred Heart
Guest
Accommodation

Peppercorn
Ridge

Butterfly
Meadows

Hasselbo

Lavender
Cottage at the
Mews

Myamba

Corinella

Country House

Airleigh-Rose

Doris of Kyneton

SUPPLY OF SELF CONTAINED HOUSES

Address

439 Three Chain
Road

600 James Lane

682 Melton Rd

19 Gyro Ct

262 Station Road
New Gisborne

Flynns Lane,

295 Malmsbury
East Rd

10 Begg St

15 Castles
Crescent

Carlsruhe

East
Trentham

Gisborne

Gisborne

Gisborne
Sth

Gisborne

Kyneton

Kyneton

Kyneton

Kyneton

Star
Rating

2

4

Price per Double

From $150 per
double.

$ 1,350 for 2
nights

From $118 for 2
nights

From $130

$160 per night

From $ 170

From $271 2
nights

$400 2 ppl/2
nights

From $125 per
couple 2 nights

APARTMENT IN THE MACEDON RANGES

Two storey, Self contained, Two
bedrooms with queen size beds,
Two bathrooms, wood heating,
Combined kitchen, dining and
lounge area which looks out
through large windows to the
surrounding bush.

Included in the tariff is generous
breakfast provisions

Master bedroom suite, 4 double
bedrooms, linen, doonas, electric
blankets, bathtub, shower, heated
towel racks, W.C., full kitchen
appliances, laundry, dining/living
areas, fire place, BBQ facility

Fully self-contained two bedroom
apartment, air-conditioned,
Laundry, lounge, kitchen with
breakfast bar, outside BBQ sitting
areas, and scenic bushland walks.
It has been designed to cater for
people with disabilities and has
wheelchair access, ramps

Breakfast, garden, covered
parking, swimming pool, laundry
facilities

Full kitchen facilities and dining
equipments, breakfast, linens &
towels, ensuite bathrooms,
garden, verandas

modern kitchen, open-plan living
& dining area, under floor heating,
air-con, TV, BBQ, laundry

heater, dining & sitting area, BBQ
facility, TV, VCR, DVD, spa,
laundry

Historic rural setting , Queen sized
rooms, Spa baths, heating and
cooling, Self or full catering or
B&B, Farm activities, Extensive
gardens with rare plants

Air conditioning, Bath, BBQ - Gas,
Books/Magazines Supplied,
Breakfast provisions available for
self-cooking, CD Player,
Continental breakfast provisions
supplied, DVD, Kitchen, Laundry
facilities, Linen supplied, No
smoking, Pets not allowed,
Stereo, Telephone, TV,
Undercover or off street parking,
Videos/DVDs Supplied

Cooking Facilities, Gas Barbeque,
Electric Oven & Hot Plates,
Microwave, Towels Supplied,
Bedding (linen) Supplied,
Refrigerator, Central Heating, Gas
Wall Heater, Television
Reception, DVD player, Under
cover parking for 2 cars, Non-
Smoking Inside, Laundry with Iron
and Ironing board, Washing
Machine, Clothes dryer
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37

38

39

40

Woodbury
Cottage

Ladye Place

B&B on Piper

Reynolds
Cottage

Other

18 Jason Dr

17 Ladye Place

81 Piper St

139 High Street

20 other
establishments with
information that is
unavailable

Woodend

Woodend

Kyneton

Woodend

157

From $130 per
couple per night

$220

$175 - $350

Self contained accommodation.
Breakfast provisions provided. TV,
DVD + CD.

Two bedrooms, two living rooms
(sleeping up to six), a fully-
equipped kitchen and laundry, a
claw foot bath and off-street
parking.

Barbeque, Bedding (Linen),
Cooking Facilities, Air
Conditioning, CD Player, DVD
Player, Inhouse Movies, Linen
Supplied, Microwave, Open
Fireplace, Refrigerator, TV
Reception, Non-smoking, Iron,
Stereo, Washing Machine

(T e T = T ]

Source: RACV Accommodation Guide 2008, MRSC Accommodation database and individual establishment’s websites.
Compiled by Urban Enterprise

Note: only establishments where enough data could be sourced have been listed individually.




2.4.

CONFERENCE CENTRE ACCOMMODATION

NUMBER AND TYPE OF ESTABLISHMENTS

Seven conference centre establishments have been identified within the Macedon Ranges Shire,
these vary in size. Conference Centres tend to be located outside of major towns.

ROOMS

There are 316 rooms within these establishments in the Macedon Ranges Shire.

SIZE

Lancemore Hill is the largest establishment with 71 rooms closely followed by Campaspe Downs
with a total of 54 rooms. The smallest establishment is Lawson Lodge with eight rooms.

QUALITY

Only three establishments are AAA rated, with two rated 4.5 stars and one 4 stars. The
remainder of the establishments are unrated.

ROOM RATES

Many room rates have not been quoted as price is dependent on the scale of the conference.
Indicative room rates vary between $180 and $359 per night.

FACILITIES

The conference centre facilities vary between establishments. Often the services provided can be
tailored to suit the client’s needs. The majority of conference centre establishments have a large
range of outdoor activities (i.e. golf, tennis) which is considerably different to other
accommodation types in Macedon Ranges which do not provide these services.

GAPS

Many of the establishments provide conference facilities for large groups however may not be
able to accommodate all these people overnight. This highlights an opportunity for non
conference venues to provide overflow beds in the region around Lancefield and Romsey.

Furthermore there are no establishments that cater to the large conference market of over 200
delegates.




TABLE 2 SUPPLY OF CONFERENCE CENTRES IN THE MACEDON RANGES

: Price per
Address Star Rating Double
Heating, Electric blanket, TV, Fans,
Digital clock/radio, Hairdryer,
Iron/ironing board, Study area/work
1 Lancemore- 1030 Kilmore- Kilmore ) 71 desk, Tealcoffee making Facilities,
Hill Lancefield Rd Direct dial ISD/STD Modem points,

Voicemail, Wake up call facilities,
lounges, bars, recreation spaces, five
meeting rooms

Stadium, Pool, Canoes, Oval, Tennis,
Trampolines, Volleyball, Archery,

2 Campaspe So2yienihar Kyneton - 54 Bicycle Riding, Low Ropes, Initiatives,

Do Rd Orienteering, Rafts, Golf, Horse riding,
flying fox, abseiling
Barbecue, Conference Facilities,
Exercise gym, Playground, Room
service, Spa, Tennis court, Golf,
Archery, Cots, Croquet, Internet
Kiosk, Lounge, Non-Smoking,
Glenfirn \F}eﬁreitkl:;nl_F\‘oom, Svg{imming pocx,
- . olleyball, Licensed Restaurant, Air
3 Vg:l}far? Rochford Rd Lancefield 45 34 $210 - $250 T e, £ il el [
bed, Minibar, Telephone, Central
Heating, Clock Radio, Doonas,
Heating Iron & Board, Spa bath (5
Rooms), Tea & Coffee Facilities,
Television, Wireless and broadband
internet access
Weeerlm Spa King bed Flat screen TV In-house
4 Views & Day 652 Black Macedon 4 36 $200 - $350 DVDs Mini bar Luxurious bathroom
Spa Forest Road Hand made furniture, restaurant,
conferences, day spa.
Luxury bedrooms,
$1142 per TV’s/DVD’s/VCR/CD Player, Split
Lawson 4.5/5 (self night (for system air conditioners, Central
2 Lodge 227 Levsen R Wilzedle. rated) € entire heating, Fully equipped kitchen,
facility) Stunning views, conference facilities,
golf course
Royal Tennis court, fine dining in the
Cope adjacent Country Club, and the Hare
Williams and Spaniel Wine Bart, three
Wi /Conf Glenfern Rd Romsey - 26 accredited conference rooms with
inery/Confe . - ;
s @i usual electronic eqmpment._ Main
conference rooms overlooking The
Lord's Taverners Cricket Oval.
7 Bentnick Carlisle Street Woodend 15
Dining room serves breakfast, lunch
Grange and dinner with capacity of up to 100
8 Macedon Lancefield 20 guests. Guest lounge with a pool
Ranges table. Pool table, tennis court,
outdoor swimming pool.
Grange Carriagehouse Restaurant, 4 guest
9 Clevland Lancefield 52 lounges, table tennis, pool tables,
Winery table soccer.

M= e I ]




2.5.

MOTEL ACCOMMODATION

NUMBER AND TYPE OF ESTABLISHMENTS
There are six motel establishments operating within the Macedon Ranges Shire. These are
located predominately along the Calder Freeway.

ROOMS

There are 90 motel rooms operating within the Macedon Ranges Shire.

SIZE

The two largest motels are the Black Forest Motel with 20 rooms available and Gisborne Motel
which has 19 rooms available. The remaining four establishments have between 11 and 14
rooms.

QUALITY

One of the motels in Macedon Ranges is unrated (Malmsbury Hotel / Motel). This establishment
has 12 rooms available.

The highest AAA rating for motels in the Macedon Ranges is 3.5 stars and the lowest is 3 stars.

ROOM RATES

Advertised room rates range from a minimum of $80 per standard double room per night to $175
per standard double room per night. This is a significant difference between establishments.

FACILITIES

The facilities provided in motel establishments in the Macedon Ranges are reasonably similar
between establishments. However, none offer facilities beyond a three star standard.

GAPS

There are only six motel establishments in the Macedon Ranges Shire. There are no motels with
more than 20 rooms. This means that none of the motels have the capacity to take a coach load
of visitors.

There is no motel accommodation in the Macedon Ranges that has a AAA rating higher than 3.5
stars. There is an opportunity for the market to deliver some high quality motel accommodation to
meet the needs of higher yield visitors, particularly in Kyneton.




TABLE 3 SUPPLY OF MOTELS IN MACEDON RANGES

Star Price per
“ Rating Double

Cots (fee), Lounge Residential,
Liquor License, Truck and/or coach

106 parking, Refrigerator, Telephone,

Gisborne . $90 - Toaster, Clock Radio, Electric
1 Motel Sh;gdy Gisborne 3.5 19 $100 Blankets, In-house Movie, Iron &
Board, Tea & Coffee Facilities,
Television, Outdoor seating, Split air
conditioning, No Smoking indoors
Barbecue Cots (fee), Dinner to Unit,
Residential Liquor License, Air
104 High conditioning, Hairdryer, Internet
Central St (OI% $98 - access, Queen bed (6 Rooms),
2 Highlands Calder Kyneton 3.5 11 $125 Refrigerator, Telephone, Toaster,
Motor Inn Hwy) Clock Radio, Electric Blankets,
wy Heating Iron & board, Tea & Coffee
Facilities, Television, No Smoking
indoors
Air conditioning, Cable television,
Kyneton Hairdryer, Microwave, Queen bed (5
. 101 Piper Rooms), Refrigerator, Toaster, Clock
3 G'(T?\;T;)erfa St iEen 3 14 $89 - $95 Radio, Electric Blankets, Heating
Iron & Board, Tea & Coffee Facilities,
No Smoking indoors
Air conditioning, King bed (2
Black 426 Black Rooms), Queen bed, Refrigerator,
Forest Dr $80 to Telephone, Clock Radio, Electric
4 T\z’;?;t cnr Corks Macedon S Ay $90 Blankets, Fan, Heating, Spa bath (1
Rd Room), Tea & Coffee Facilities,
Television, No Smoking indoors
Malmsbury 85 Restaurant, function rooms, bar and
5 Hotel / Mollison Malmsbury _ 12 $70 Iqunge area, TAB apd screens to
Motel St view all major sporting and
entertainment events.
Conference Facilities Room service
Shared Iron & Board Licensed
Restaurant Bathtub Queen bed
. _ Refrigerator Telephone Ceiling fan
6 Italgfite 79 High St Woodend 3 14 = Clock Radio Doonas Electric
Brewhouse $175

Blankets Ensuite Heating Tea &
Coffee Facilities Television (9
Rooms) Dial up internet access No
Smoking Indoors

Source: RACV Accommodation Guide 2008. Compiled by Urban Enterprise




2.6.

BED AND BREAKFAST / GUEST HOUSE ACCOMMODATION

NUMBER AND TYPE OF ESTABLISHMENTS

There are 22 Bed and Breakfast/Guest House establishments operating within the Macedon
Ranges Shire. The majority are small scale establishments. They are primarily located around
Kyneton and Gisborne.

ROOMS AND APARTMENTS

There are 100 guest rooms in Bed and Breakfast establishments in the Macedon Ranges.

SIZE

Bed and Breakfast accommodation establishments tend to be small in size. Establishments in
Macedon Ranges vary between two rooms (Lisieux B&B Writer's Retreat) and five rooms (St
Agnes Homestead) with the overwhelming majority having three rooms.

QUALITY
Three establishments have been rated 4.5 stars. Eight other establishments have no AAA star
rating. Some of the establishments have not sought AAA accreditation due to their small size.

ROOM RATES

Room rates vary between establishments and range between $90 per standard double per night
to $250 per standard double per night. This reflects a broad range in quality to meet a range of
markets.

FACILITIES

Facilities at Bed and Breakfasts in the Macedon Ranges Shire are varied but relatively
comprehensive. The majority are set amongst gardens offering an aesthetic, pleasant
environment.

GAPS

There are many locations in the Macedon Ranges Shire that have no bed and breakfast facilities.
Romsey and Macedon are possible locations where a bed and breakfast could be located to take
advantage of the natural setting.

Many establishments are not AAA accredited which may impact their ability to draw tourists.
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TABLE 4

Lisieux B&B
Writer's
Retreat

Gisborne
Park Stud

Couangalt
Farm B&B

Kyneton
Ridge Estate

St Agnes
Homestead

The Rectory
at Kyneton

Tilwinda

Wyoming
B&B

The Old
Railway
Station

Braeside B&B

Sunset
Cottage

The Seven
Chimneys

SUPPLY OF BED AND BREAKFASTS IN THE MACEDON RANGES.

Address

580 Newtons
Lane

1011 Bacchus
Marsh Road

400 Couangalt
Road

90 Blackhill
School Rd

30 Burton Ave

61 Ebden St
(cnr Piper St)

1793 Kyneton-
Trentham Rd

17 Mollison St

42 Melbourne
Rd

47 Taylors
Road

10 Tarradale
Rd

45 High Street

Star Price per
Rating Double

Fern Hill

Gisborne

Gisborne
South,

Kyneton

Kyneton

Kyneton

Kyneton

Kyneton

Lancefield

Mt
Macedon

Metcalfe

Woodend

45

45

45

35

N

ES

$110-
$150

$135 -
$175

$170 -
$250

$150 -
$175

$170 -
$200

$185 -
$200

$160-
$170

Start at
$90

Facilities

Fireplace (1 Room), Hairdryer, Microwave (1
room), Queen bed, Refrigerator, CD player,
Ceiling fan (1 Room), Toaster, Electric Blankets,
Fan (1 Room), Heating, Tea & Coffee Facilities,
Television, Video, BBQ, non smoking.

Gisborne Park Stud is a working property with
thoroughbred horses, Murray Grey cattle and
sheep, some rooms have an ensuite, one king
sized bed

Farm stay with various animals on site

Barbecue, Communal Tea & Coffee Facility,
Non-Smoking, Air conditioning, Hairdryer,
Refrigerator, Stereo, CD player (1 Room),
Ceiling fan, DVD player (1 Room), Clock Radio,
Electric Blankets, Ensuite (1 Room), Heating,
Iron & Board, Spa bath (1 Room), Television.

Full bathroom TV / Video / Stereo Privacy
veranda fireplace Breakfast, functions, cellar

Breakfast, complementary wine, gardens

Communal Refrigerator Communal Tea & Coffee
Facility Lounge Open Fireplace Bathtub (1
Room) Hairdryer Queen bed Clock Radio
Doonas Electric Blankets Ensuite Heating
Television (1 Room) Central a/c No Smoking
indoors

Barbecue Massage services Binoculars Cots Ice
Lounge Range of Books Range of CD's Range
of DVD's Range of Videos Reading Room
Residential Liquor License Air conditioning (1
Room) Bathtub (1 Room) Fireplace Hairdryer
Queen bed Refrigerator CD player DVD player
Toaster Board Games Clock Radio Electric
Blankets Ensuite Fan Heating Iron & Board Tea
& Coffee Facilities Television Outdoor seating
Split air conditioning (1 Room) Veranda No
Smoking indoors

There is a nursery on the site.

Café, breakfast included, TV, dressing gowns,
electric blanket, homemade bread and coffee,
magazines, King bed Microwave CD player DVD
player, Clock Radio, Electric Blankets, Electric
frying pan, Ensuite, Fan, Heating, Iron & Board,
Tea & Coffee Facilities, video Wood Heater, No
Smoking indoors

TV, DVD, CD player and CDs, Tea and coffee
facilities, fridge, microwave, breakfast, BBQ,
food platters, books and board games

11



13

20

21

22

Barringo Mist
B&B

Ballinfield
Alpaca Stud
B&B

Malmsbury
Village B & B

Malmsbury
Oak B&B

Mia's Bed &
Breakfast

Tarn House
B&B

Barondem
Park Country
House

Auberge
Woodend

Farmers Arms
Retreat

Hollyhock
B&B

Other

9 Ingletons
Road

28 Casey Rd

69 Mollison St.

31 Hunter
Street

658 Mt
Macedon Rd

1 Childers
Road

6 Trentham Rd

40 Plants Lane

12-14 Dunsford
Street

40 Bent St

Cherokee

Ashbourne

Malmsbury

Malmsbury

Mt Macedon

Mt Macedon

Tylden

Woodend

Lancefield

Macedon

10

10

27

Sun-
Thurs:
$150
double per
night

Fri-Sat:
$160
double per
night

$125
midweek,

$150
weekend
per couple

From
$160 per
night

From
$80.00
per
person
per room
per night

$200

$160

155.00 to
$240.00

$170 per
night for a
couple

Crockery, cooking utensils, oven, stove, fridge,
BBQ facility, ensuite-double showers, breakfast
ingredients provided, air conditioning

2 bedrooms, a double spa, wood fire, TV,
delicious breakfast basket and luxurious alpaca
doonas. Massage by appointment.

Off-street Parking, Fully Equipped Kitchen, Air
conditioning, Heating

Barbeque, Bedding (Linen), Air Conditioning, CD
Player, DVD Player, In house Movies, Linen
Supplied, Microwave, Refrigerator, TV,
Reception, Non-smoking, Iron, Stereo, wood fire,
dogs allowed conditions apply, private courtyard

Queen size bed, fully self-contained kitchen and
bathroom facilities, furnished with antiques,
original prints, paintings and polished floor
boards, great views, air conditioning and heating

Thick doona and electric blanket, 5 acres, fridge,
microwave, toaster, tea and coffee making,
utensils, crockery, cutlery, glasses, etc.
Continental breakfast provisions can be provided
too

chauffer driven in one of the classic motor cars,
gourmet filled picnic hamper, dinner can be
supplied

full breakfast, afternoon tea, chocolates in room
and complimentary port

Baltic pine floors, pressed metal ceilings, 100yr
elms, open fires, atrium and spas, breakfast by
the creek, water gardens, open fires By request:
dinner in the Grand Dining Room (minimum of 6
people), winery tours and tastings

queen size bed, with luxurious linen and electric
blanket. Fully cooked, country style breakfast.
Tea and coffee facilities. Private deck with BBQ.
Toaster, microwave, fridge and dryer. Plasma
TV/DVD and DVDs

12



2.7.

CARAVAN PARKS

NUMBER AND TYPE OF ESTABLISHMENTS

There are two caravan parks operating within the Macedon Ranges Shire.

SIZE

There are 21 onsite vans at Macedon Caravan Park which makes the park significantly larger
than Lancefield. Table 5 shows the number of unpowered sites, powered sites and cabins in all
three caravan parks. From this it can be seen that Macedon Caravan Park has the greatest
amount of powered sites and cabins however has no unpowered sites. The caravan parks in
Macedon Ranges are relatively small and have a limited range of facilities.

TABLE 5 OVERVIEW OF CARAVAN PARK ACCOMMODATION FACILITIES

10 30 6

Lancefield Caravan Park

Macedon Caravan Park N/A 64 21

QUALITY

The Quality of Caravan Parks in Macedon Ranges is low. Macedon Caravan Park has the
highest AAA rating of 3.5 while Lancefield Caravan Park is not accredited by AAA but has the
equivalent of a two star rating.

ROOM RATES

Macedon Caravan Parks has unpowered sites from $25 and cabins from $70. There are no
details available on the various costs in Lancefield Caravan Park.

FACILITIES

The facilities provided in the Lancefield Caravan Park are limited, providing basic amenities.
However, the Macedon Caravan Park has a wider range of amenities including washers and
dryers, picnic / BBQ area.

GAPS

There are only two caravan parks in the Macedon Ranges Shire, these are small and basic in
their provision of services. There is an opportunity for a larger scale caravan park in Woodend
given the closure of the Kyneton Caravan Park, and its links to natural attractions product.

13



TABLE 6 SUPPLY OF CARAVAN PARKS IN MACEDON RANGES

Address Star Price per
Rating Double

Kyneton Clowes Kyneton 2 6 Powered Shower, laundry, BBQ, kiosk,
Caravan Street Sites from LPG, telephone, playgrounds
Park 25.00 and
1 $ Cabins Note: The Kyneton Caravan Park
from will be closing down in the near

$70.00 future

Lancefield 32 Lancefield 2 6 From $20 BBQ, area, camp, kitchen, guest
2 Caravan Chauncey laundry, off-street, parking,
Park St showers
3 Macedon McBean Ave Macedon &5 21 Powered Room Facilities: Hairdryer
Caravan cnr Black Site: $25 Microwave Queen bed (1 Room)
Park Forest Dr CD player (1 Room) Ceiling fan

DVD player Bedding main bed

Cabin: $80  only Clock Radio Electric Blankets
Fan Full Cooking Facilities (5
Rooms) Heating Iron & Board
Limited Cooking Facilities (2
Rooms) Reverse Cycle Air
Conditioning Tea & Coffee
Facilities Television No Smoking
indoors

Site Facilities: Barbecue
Playground Onsite laundry Baby
Bath Cooking Facilities Camping
Sink Individual Sullage Individual
Taps LPG Public Phone Shared
dryer (fee) Shared Iron Shared
Washing Machine (fee) Town
Water

00 Y N N S |

Source: RACV Accommodation Guide 2008. Compiled by Urban Enterprise
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2.8.

2.9.

OVERVIEW OF SUPPLY

The following table provides an overview of accommodation supply in the Macedon Ranges

Shire. This shows that of all of the accommodation establishments, self contained houses /

apartments have the greatest number of establishments (60) and the greatest number of rooms
(225).

TABLE 7 OVERVIEW OF ACCOMODATION SUPPLY

Type Number of Number of Rooms Estimated
Establishments Number of Beds

Bed and Breakfast /
Guest House

Self Contained
Houses / Apartments

Conference Centres 7 316 900

Motel 6 90 179

22 100 230

Caravan Parks

CONCLUSION

There are 821 guest rooms and over 2000 guest beds in accommodation establishments in the

Macedon Ranges Shire. Kyneton has the greatest number and the largest variety of tourist

accommodation establishments in the Shire however most of these are small scale

establishments. The current strengths in the provision of accommodation in Macedon Ranges
Shire are in conferencing and small scale B&B'’s.

There are a number of accommodation gaps in the Macedon Ranges, they include:

The number of guest beds does not match the conference centre function capacity. There is
opportunity for an independent establishment to provide overflow beds to meet demand for
conference facilities in the Romsey/Lancefield area.

There is no large conference facility which caters for conferences of over 200 delegates with
matching bed spaces.

The supply of motels in the Shire is limited in terms of scale and quality. Of these, none
have an accredited AAA rating over 3.5 stars. Moreover, motels in the Macedon Ranges
have no more than 20 rooms.

Self Contained accommodation can only accommodate small groups. There may be an
opportunity for a large scale self contained establishment in the Macedon Ranges Shire
which can take coach groups.

Due to the closure of the Kyneton Caravan Park, there will only be two parks operating in the
Macedon Ranges, both of which are small in size.

15



3.1.

3.2.

3.2.1.

VISITOR MARKETS

INTRODUCTION
The following section provides an overview of visitor markets in the Macedon Ranges Shire.

Data from this section is sourced from PAVE (Urban Enterprises visitor population estimator
model) and Tourism Research Australia’s International and National Visitor Survey.

VISITATION

NUMBER OF VISITORS
The following table shows annual visitation to Macedon Ranges Shire in 2008.

The Macedon Ranges Shire attracts over 1 million visitors annually, of which 585,000 are daytrip
visitors and 446,000 are overnight visitors.

The table above indicates that 57% of visitors to Macedon Ranges Shire are daytrip visitors.
International visitors make up 1% of total visitation to the Shire which equate to 2% of all
overnight visitation.

TABLE 8 ANNUAL VISITATION SUMMARY, MACEDON RANGES SHIRE, 2009 (PAVE)
Number of Visitors Staying in Commercial Accommodation 142,830 88,320
Number of Visitors Staying in Caravan Parks 40,131 18,109
Number of Visitors Staying in Paid Accommodation 182,961 106,429
Number of Visitors Staying in Their Second Home 575,398 177,941
Number of Visitors Staying with Friends and Relatives 324,182 162,091
Total Number of Overnight Visitors 758,359 446,461
Total Number of Daytrip Visitors 585,000 585,000

Total Number of Visitors 1,343,359 1,030,461

Source: PAVE, Urban Enterprise, 2009.

VISITOR ORIGIN

The following table shows the state of origin of domestic visitors to Macedon Ranges Shire.

The table indicates that the majority of both day trip visitors (99%) and overnight visitors (73%)
originate from Victoria with most coming from Melbourne. Daytrip visitors very rarely come from
interstate, however 9% of overnight visitors originate from New South Wales and a further 7%
come from Queensland.

International visitors make up 1% of total overnight visitors to the Macedon Ranges Shire. The
most common countries of origin of international visitors are United Kingdom, New Zealand the
United States and Singapore.
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3.2.2.

TABLE

9 ORIGIN OF DOMESTIC VISITORS TO MACEDON RANGES SHIRE

Daytrip Visitors Overnight Visitors

VIC

NSW

QLD

SA

WA

TAS

NT

ACT

Total

99%

Melbourne 72%

Other VIC 28%

0%

1%

0%

0%

0%

0%

0%

Domestic 100%

International 0%

100% 585,000 100% 446,461 100% 1,031,461

Source: Tourism Research Australia International Visitor Survey and National Visitor Survey 2004-2008, Urban Enterprise
PAVE Model 2009

TOTAL VISITATION BY MONTH

580,833

419,089

161,743
761

3,407

585,000

73%

54%

19%

9%

7%

5%

1%

1%

1%

1%

98%

2%

325,047

238,904
86,143
39,792
31,215
23,728
4,526
4,902
3,529
4,793

437,532

8,929

88%

64%

24%

4%

3%

2%

0%

0%

0%

0%

99%

1%

Figure 1 shows the total visitation by month for Macedon Ranges Shire.
population occurs in January, April and November. This highlights that Macedon Ranges Shire is
not a traditional destination with seasonal peaks and troughs aligned to school holidays but has

consistent visitation throughout the year.

FIGURE 1

December | NN 75

November
October
September
August
July

May
April
March

sanuary | N 19,910

TOTAL VISITORS BY MONTH

905,880
657,993
247,887
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3.2.3.

3.2.4.

VISITORS STAYING OVERNIGHT IN COMMERCIAL ACCOMMODATION BY MONTH

Figure 2 shows the number of visitors staying in commercial accommodation by month for
Macedon Ranges Shire. Commercial accommodation in Macedon Ranges Shire includes Self-
Contained Cottages, Bed and Breakfasts (B&B’s), Motels and Conference Centres. The peak
visitor population staying in commercial accommodation occurs in March, April and November,
with low overnight visitation in January.

FIGURE 2 COMMERCIAL ACCOMMODATION VISITATION BY MONTH
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VISITOR EXPENDITURE

TOURISM’S CONTRIBUTION TO MACEDON RANGES SHIRE ECONOMY
Tourism contributes $292 Million to the Macedon Ranges Shire Economy (aggregate output)
annually.

DIRECT EXPENDITURE

Direct expenditure attributed to visitors to the Macedon Ranges Shire is $175 million. Where by
$135 million are attributed to overnight visitors and $40 million is attributed to daytrip visitors.
The high level of visitor expenditure attributed to overnight visitors when compared to daytrip
visitors highlights the importance of accommodation in contributing to visitor yield.

INDIRECT EXPENDITURE

Based on direct expenditure of $175 Million, indirect expenditure is calculated at $117 Million.”

175 x 0.673 (Tourism Impact Model Indirect Expenditure Multiplier)
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3.3.

3.3.1.

3.3.2.

VISITOR PROFILE

REASON OF VISIT

The majority of tourists identify their purpose of visit as visiting friends and relatives (54%). 31%
list their purpose of visit as holiday or leisure. A further 12% visit for business purposes.

Other 3%

Business 12%

Visiting friends and

) 54%
relatives

Holiday or leisure 31%

ACTIVITIES UNDERTAKEN

The following table shows the main activities undertaken by domestic visitors on their trips to
Macedon Ranges. During their stay, visitors can take part in more than one activity.

Visitors to Macedon Ranges most commonly undertook social and other activities (81% of
daytrips, 87% of overnight visits).

Visiting friends and relatives was the most common social and other activity, accounting for 40%
of daytrip visitors and 60% of overnight visitors, followed by eating out at restaurants (35%
daytrips, 43% overnight) and general sightseeing (24% daytrips, 22% overnight).

Outdoor and nature activities were also popular for both daytrip (19%) and overnight visitors
(21%) to the Shire. With bushwalking or rainforest walks being the most popular outdoor and
nature activity (10% daytrips, 15% overnight).

Overnight visitors (14%) are more likely than daytrip visitors (6%) to see local attractions or take
part in tourist activities. Going to markets was the most popular form of local attraction (3%
daytrips, 8% overnight), while only 2% and 6% of daytrippers and overnight visitors respectively
visited wineries during their visit to Macedon Ranges Shire.
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TABLE 10 ACTIVITIES UNDERTAKEN BY DOMESTIC VISTIORS TO MACEDON RANGES

% Total Day Trips % Total Domestic Overnight

Activities

Total 0%

* Overnight proportions represent all trip activities undertaken and may not be specific to the Macedon Ranges LGA.
Source: Tourism Research Australia International Visitor Survey and National Visitor Survey 2004-2008, Urban Enterprise
PAVE Model 2009

MACEDON RANGES VISITOR ACCOMMODATION 20 URBAN ENTERPRISE PTY LTD
OPPORTUNITIES STUDY MAY 2010
MACEDON RANGES SHIRE COUNCIL



3.3.3. AGE GROUPS

The majority of visitors to Macedon Ranges Shire are aged between 35 - 39 years (10.5%)
followed by those aged between 20 - 24 years (9.5%).

FIGURE 3 AGE GROUPS OF VISITORS TO MACEDON RANGES SHIRE

80 years or over 5.3%

75 -79 years 6.0%

70 - 74 years 2.7%

65 - 69 years 5.5%

60 - 64 years 5.1%

55 - 59 years 7.0%

50 - 54 years 9.1%

45 - 49 years 9.2%

40 - 44 years 8.8%

35 -39 years 10.5%

30 - 34 years 71%

25 -29 years 7.0%

20 - 24 years 9.5%

15 -19 years 6.7%

Source: Tourism Research Australia

3.3.4. ORIGIN OF VISITORS

The majority of visitors to Macedon Ranges Shire are from Victoria (78%) this is followed by New
South Wales (8%) and Queensland (6%).




FIGURE 4 ORIGIN OF DOMESTIC VISITORS TO THE MACEDON RANGES SHIRE
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Source: Tourism Research Australia

3.3.5. INCOME

The majority of visitors (15%) had an income of between $52,000 and $77,999. This was closely
followed by those who earn between $78,000 and $103,999 (13%). This means that the majority
of visitors have a medium to high income.

FIGURE 5 INCOME OF VISITORS TO MACEDON RANGES SHIRE
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Source: Tourism Research Australia
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3.4.

3.5.

TOURISM PRODUCT
The Shire of Macedon Ranges offers a range of tourism product across a number of nodes.

Kyneton in the north of the Shire is a focus for fine dining, cultural and historical activity. The
majority of this activity is located to the north of the township in Piper Street. As shown in section
4.3 of this report, Kyneton also offers the greatest concentration of boutique accommodation
establishments in the Shire.

Woodend offers a number of accommodation establishments to visitors to the Shire and is also a
locations for shopping, cafés and social activities. However, Woodend is also a significant
tourism node as it is gateway to both Hanging Rock and Daylesford.

Many visitors to Macedon Ranges Shire are seeking outdoor and natural attractions. The Major
attraction in this category is Hanging Rock. However, due to a lack of accommodation in the
immediate area visitors to Hanging Rock are likely to be either daytrip visitors or staying ain
accommodation elsewhere in the Shire.

Gisborne is the largest residential township in Macedon Ranges and is located on the gateway to
the Shire. Visitors travelling to the east of the shire leave the Calder Freeway in Gisborne. Many
of the visitors to Gisborne are visiting for business purposes. Gisborne also offers a variety of
accommodation establishments as well as shopping and café attractions.

Mount Macedon, like Hanging Rock is a significant tourism node for outdoor and natural
attractions. However, Mount Macedon has a nominal supply of accommodation establishments
and minimal ancillary tourism infrastructure such as cafés and dining.

CONCLUSIONS
The following conclusions have been drawn from an analysis of visitor markets:

* Macedon Ranges Shire received an estimated 1 million visitors per annum including
446,000 overnight visitors and 585,000 daytrip visitors;

= Visitor analysis indicates that the Macedon Ranges Shire attract:
= 123,775 business visitors per annum; and
= 319,753 holiday / leisure visitors per annum;

= Daytrip visitors primarily consist of those visiting friends and relatives (44%) and those
visiting for holiday and leisure (34%);

= Macedon Ranges is not a traditional holiday destination with seasonal peaks and troughs
aligned with school holiday periods, but rather has consistent visitation throughout the year.
However, March, April and November are the peak months for visitor staying in commercial
accommodation;

= Direct visitor expenditure to Macedon Ranges Shire is calculated at $175 million per annum.
Indirect visitor expenditure is a further $117 million per annum.

= Key visitor markets are:
= Higher yield adult couples (food, wine and culture visitors);
=  Family groups (natural attraction visitors);

=  Business visitors (for work and conferences).
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4.

4.1.

4.2.

DEMAND ANALYSIS

INTRODUCTION

The following section provides an overview of accommodation demand in Macedon Ranges
Shire.

The demand analysis uses data from:
e  Tourism Australia Survey Data;
«  Tourism Victoria;
«  Tourism Forecasting Committee;
«  ABS Survey of Tourist Accommodation; and

=  Primary research by Urban Enterprise.

TOURISM FORECASTS

TOURISM VICTORIA

In November 2007, Tourism Victoria released the Forecast Visitation to Victoria, for both
domestic and international visitors.

The forecast average annual growth in domestic visitors between 2007 and 2016 is 1.6%. Visitor
nights are forecast to decrease, however, by an average annual change of -0.2%. This indicates
slow but stable growth in domestic visitors to Victoria, and a slight decrease in the average length
of stay.

International visitation is forecast to grow at a stronger average annual rate of 4.8% for visitors
and 4.4% for visitor nights over the next 10 years. Strong increases in visitor numbers are
forecast from China, Indonesia and India.

TOURISM FORECASTING COMMITTEE, FORECAST 2008

The forecasting process has been extremely difficult during 2008 due to the effects of the Global
Financial Crisis. Macro assumptions that are generally used to assist forecasting had to be
revised to adjust to the change in growth patterns. Taking this into consideration, the Tourism
Forecasting Committee has forecast the following Trends in Australian Tourism:

= Inbound tourist arrivals to fall by 4.1%, but to rebound by 5.3% in 2010.
=  Domestic tourism visitor nights will fall by 0.9% in 2009 and increase by 1.0% in 2010.

«  Outbound Australian tourism departures will fall by 2.9% in 2009 and increase by 5.9% in
2010.

= Tourism consumption in Australia is forecast to increase at an average annual rate of 1.7%
for each year over the 2007-2017 period to reach nearly $108 billion in 2017.

= International visitor arrivals are projected to increase at an average annual rate of 3.7% over
the period between 2007 and 2017 to reach 8.1 million arrivals in 2017.
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4.3.

= The distribution of our main markets’ share of total arrivals will change dramatically by 2017.

In particular, China will become our second largest inbound market from fifth place in 2007.

= Despite decreasing slightly for the first time in many years in 2008, arrivals from China are

projected to grow at an annual rate of 10.3% over 2007-2017 period, to reach nearly 956,000
in 2017.

= New Zealand will remain our largest market albeit with lower share (forecast to be 15.6% in

2017 compared with 20.2% in 2007).

TOURISM FORECASTING COMMITTEE, FORECAST 2009

The Tourism Forecasting Committee released its 2009 Tourism Forecast in July 2009. It asserted
that the Global Financial Crisis has reduced the number of people travelling due to concerns
about job security and a decrease in household spending. UNWTO (United Nations World
Tourism Organisation) predicts that international tourism will fall by between 4% and 6%.

Japan and South Korea are the international markets whose visitation to Australia has declined
the most while visitors from Malaysia, China, Hong Kong, India and the Middle East have
increased.

STATE WIDE ACCOMMODATION PERFORMANCE TRENDS

MELBOURNE

The following trends in accommodation performance in Melbourne have been provided by
Dransfield Hotel Futures Report:

=  Melbourne hotels performed strongly in 2007 with yield growth of 8.6%, consistent with high
expectations.

= This growth trend has continued in 2008 with yield growth of 10.6% to June 2008. Room
yields are forecast to increase by 6.8% in 2008 and will be impacted by substantial new
room supply in the second half and the economic downturn.

=  Melbourne hotels are well positioned to absorb the net 20.5% (over 2,000 rooms) increase
in supply expected from 2009 to 2011. The altered economic climate will put pressure on the
next two years however Melbourne weathered the last supply cycle in recession well.

- Yield growth is expected to reduce in the medium term but should recover over the long term
as key demand drivers take effect. Looking forward, the short term outlook is for yield growth
of 1.6% in the period 2008 to 2010, reducing in 2009 and 2010 as a result of new supply.

= Long term nominal yield growth is expected to average 2.0% representing a minor upgrade
in average real yields compared to our Hotel Futures 2007 forecast.

VICTORIA TRENDS

The following table provides an overview of trends in room occupancy for Victoria. The data
shows consistent occupancy over the past 5 years, even though the supply of rooms has
increased significantly by over 1,100 rooms over the same period. This highlights continued
growth in the number of persons staying in tourist accommodation, and also adds to the
argument that supply contributes to generating demand.
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4.4,

4.5.

TABLE 11 TRENDS IN ROOM OCCUPNACY 2005-2009 - VICTORIA

T T T
49.2 47.8 52.6

2005 55.1

2006 56.7 49.8 48 53.6
2007 57.4 49.8 50.1 54.5
2008 56.7 51.8 50.3 54.3
2009 55.6 49.6

Survey of Tourist Accommodation, ABS

DOMESTIC OVERNIGHT VISITATION TRENDS

The following table shows the number of domestic overnight visitors to the Macedon Ranges
Shire over the past three years. The table utilises growth rates for domestic overnight visitors
from Tourism Research Australia’s, National Visitor Survey 2006-2008 and applied to Urban
Enterprises PAVE model.

The data highlights significant growth in domestic overnight visitation of 11% each year for the
past two years in Macedon Ranges Shire.

TABLE 12 HISTORICAL VISITATION TO MACEDON RANGES SHIRE 2006-2009
2006 361,633
2007 401,815 11%
2008 446,461 11%

Source: Tourism Research Australia Growth Rates for Macedon Tourism Region applied to PAVE Macedon Ranges Shire

RooM OCCUPANCY OF ACCOMMODATION 2009

During the initial stage of this project Urban Enterprise reviewed data from the Survey of Tourist
Accommodation, Australia Bureau of Statistics for the purpose of identifying room occupancy in
accommodation establishments in Macedon Ranges Shire. However, data for Macedon Ranges
Shire was not available due to low sample size of the survey.

In order to understand more about room occupancy in accommodation establishments Urban
Enterprise with the assistance of Macedon Ranges Shire undertook a survey of accommodation
establishments. The following data has been sourced from this primary research.

In total 17 survey responses were completed by accommodation establishments, including bed
and breakfasts, motels, guest houses, resorts and conference centres.
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4.5.1.

4.5.2.

Room OccupANCY (MOTELS, GUEST HOUSES, B&B AND CONFERENCE
CENTRES/RESORTS)

Figure 6 shows the room occupancy rates in for selected accommodation types in Macedon
Ranges Shire. From this it can be seen that Motels and Group Accommodation/ Conference
Centres have the highest rates of room occupancy in the Shire (60%), followed by self contained
accommodation (47%). Guest houses and Bed and Breakfasts have the lowest room occupancy
rates in the Shire (26%). The low level of room occupancy for bed and breakfasts
accommodation may be attributed to the following:

= Some B&B’s are operated as hobby businesses, and therefore it is not essential that they
achieve high occupancy for financial viability;

= Many B&B’s are likely to have low occupancy levels during the weekdays, and higher
occupancy on the weekend;

= Some B&B’s, being small businesses may not have affective marketing strategies in place.

FIGURE 6 ROOM OCCUPANCY RATES, MACEDON RANGES SHIRE

Group
Accomodation and
Conference Centre

60%

Motel 60%

Self Contained 47%

Guest House / B&B 26%

Source: Macedon Ranges Accommodation Survey 2009/10, Urban Enterprise and MRSC

RooM NIGHTS IN ACCOMMODATION (MOTELS, GUEST HOUSES, B&B AND
CONFERENCE CENTRES/RESORTS)

Figure 7 shows average room nights per room per year in Macedon Ranges Shire.

Group/ Conference Centre Accommodation and Motels have the largest average number of room
nights per room annually each with 218 nights followed by Self Contained accommodation with
171 average room nights. Guest Houses and Bed and Breakfasts had the lowest average of
room nights per year with 94 room nights occupied.

27



FIGURE 7 AVERAGE ROOM NIGHTS OCCUPIED PER YEAR, MACEDON RANGES SHIRE

Group
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218
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Source: Macedon Ranges Accommodation Survey 2009/10, Urban Enterprise and MRSC

4.5.3. TRENDS IN RooM NIGHTS OccuPIlED (MOTELS, RESORTS, SELF CONTAINED

ACCOMMODATION)
Figure 8 shows the total room nights occupied each month between the years 2006 and 2008.

This shows that the shoulder periods are the most popular time to visit the Macedon Ranges. In
2008, April, May and February attracted significantly more visitors than during the same months

in previous years.

FIGURE 8 ROOM NIGHTS OCCUPIED MACEDON TOURISM REGION 2006-2008
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Source: ABS Survey of Tourist Accommodation 2006-2008 Cat. No. 8635.2.55.001 note: data for April 2007 was unavailable

Figure 9 shows the room occupancy rate in the Macedon Tourism Region between 2006 and
2008. This shows that similarly to the number of room night occupied, there was a significant
decrease in occupancy during the shoulder periods (February to April and October to November).
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4.5.4.

Overall, 2007 had higher levels of occupancy across the year when compared to both 2006 and
2008, especially evident during the winter months.

FIGURE 9 ROOM OCCUPANCY RATE MACEDON TOURISM REGION 2006-2008
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Source: ABS Survey of Tourist Accommodation 2006-2008 Cat. No. 8635.2.55.001 note: data for April 2007 was unavailable

CARAVAN PARK OCCUPANCY

The table below identifies the occupancy rate for Caravan Parks located in the Macedon Tourism
Region for the 2007 calendar year, sourced from the Survey of Tourist Accommodation,
Australian Bureau of Statistics. The average occupancy over the 2007 calendar year is 50.1%.

TABLE 13 OCCUPANCY RATE FOR CARAVAN PARKS IN MACEDON TOURISM REGION 2007
oo ommmre

March 49.9

June 53.8

Sept 47.9

Dec 48.7

Year 50.1

Source: Survey of Tourist Accommodation, 2007, Australian Bureau of Statistics

29



4.6.

ACCOMMODATION MARKETS

Table 14 shows a cross tabulation of reasons people visited Macedon Ranges Shire compared
with the type of accommodation that they used. Those visiting for holiday or leisure were most
likely to stay at a hotel, resort, motel or motor inn (27%) or a friend or relative’s property (27%).
Those visiting for business purposes were most likely to stay in a hotel, resort, motel or motor inn
(34%). Not surprisingly, 86% of those visiting friends and family stayed at a friend or relative’s

property.
TABLE 14 REASON OF VISIT COMPARED WITH PURPOSE OF VISIT (2006, 2007 AND 2008)
. Visiting
H?(-;Ii(sjz!r/eor friends and Business Other Total
relatives
:-r|1<r)1tel resort motel or motor 27% 9% 34% 42% 19%
Guest house or B&B 19% 1% 7% - 8%
}I?ented house apartment 9% 0% ) ) 3%
at or unit

Caravan park or

commercial camping 3% 2% 8% 16% 4%
ground

Friend or relative’s 27% % 17% % Y
property (] 86% 0] 39% 58%
hO::jr;g)roperty (e.g. holiday 9% _ 1% _ 2%
Caravan or camping near 4% 0% 3% 2% 204
road or on private property

Other 3% 0% 20% 3%

Source: Tourism Research Australia 2009

Table 15 shows the type of hotel, motel, motor inn, guest house or rented flat / apartment
compared to purpose for visit. From this it can be seen that the most popular accommodation
type was “standard” accommodation.
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TABLE 15 TYPE OF HOTEL, MOTEL, REORT OR MOTOR INN COMPARED TO TYPE OF VISTOR

Visiting
friends and Business
relatives

Holiday or

leisure

Luxury hotel or luxury o o o . .
resort (4 or 5 star) 25% 24% 18% 33% 23%

Standard hotel, motor inn

(below 4 star) 36% 61% 78% 67% 54%
Guest house or B&B 19% 10% 2% - 12%
Rented house, apartment, 20% 5% 2% _ 1%

flat or unit

I 100% 100% 100% 100% 100%

Source: Tourism Research Australia 2009

TRENDS IN ROOM RATES

Table 16 provides an overview of the changes in room rates for a double room in various
accommodation facilities. From this it can be seen that the overnight rates have increased
consistently across a range of accommodation establishments. However, motel accommodation
has seen the greatest increase of room rates.

TABLE 16 SELECTED ACCOMODATION ROOM RATES, PER DOUBLE PER NIGHT
00-01 01-02 02-03 05-06 Curent (GG
prices Change
Central Highland Motor Inn $24916‘;0 $55-$59 $57-$62 $68-$71 $98-$125 13.9%
Kyneton Gingerbread Motel $50-$59 $50-$59 $55-$59 - $89-$95 8.6%
Black Forest Motel $55-$65 $60-$70 $60-$70 $70-$80 $80-$90 5.2%
Woodbury Cottage $100-$110  $100-$110  $100-$120  $120-$150  From $130 3.8%
Gisborne Motel $66-$82 $74-$84 $74-$84 $79-$94 $90-$100 3.5%
Braeside Mt Macedon $140 $140 $140 $140-$160 $170 2.7%
Glen Erin Vineyard Retreat $190-$210  $252-$306  $252-$306  $190-$230  $210-$250 1.9%
Blue Ridge Inn $195-$260 $198-$264  $220-$270  $240-$280 From $210 1.0%

Source: RACV Accommodation Guide
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4.8.

CONCLUSION

The following conclusions have been drawn from the accommodation demand analysis:

Motels and Resorts/Conference Centres have the highest level of room occupancy of
accommodation types in the Macedon Ranges Shire (60%). This is followed by Self
Contained Accommodation (predominantly houses) (47%);

B&B /Guest Houses have the lowest room occupancy rates of accommodation types in the
Macedon Ranges (26%);

The shoulder periods are the most popular time to visit the Macedon Ranges Shire;

A number of accommodation establishments have increased tariffs well above CPI in the
past five years, in some cases tariffs have increased up to 13% per annum. This highlights
the growing demand, particularly for motel accommodation;

Domestic overnight visitors to Macedon Ranges have increased by 11% per annum over the
past two years, highlighting increased demand for commercial accommodation in the Shire;

Persons visiting for holiday or leisure were most likely to stay at a hotel, resort, motel or
motor inn (27%) or a friend or relative’s property (27%). Those visiting for business
purposes were most likely to stay in a hotel, resort, motel or motor inn (34%);

Melbourne and Victorian state-wide trends highlight consistent levels of room occupancy in
the past five years and show that additional room supply delivered by accommodation
establishments has been met by an increase in demand.

The Australian Tourism Forecasting Committee has projected overall visitation in Australia
to increase at an average annual rate of 1.7% through to 2017. This is supported by
Dransfield’s accommodation forecast of long term nominal yield growth of average 2.0% or
accommodation establishments in Melbourne.
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5.

5.1.

5.2.

5.3.

PLANNING CONTROLS

INTRODUCTION

The following section provides an overview of planning controls in the Macedon Ranges Shire
and the impact they have on tourism use and development.

This section has been included to outline the issues with rural zones in accommodating tourist
accommodation uses.

EXISTING RURAL ZONES

The Farming Zone and Rural Conservation Zones are the predominant Rural Zones in the
Macedon Ranges Shire. Large areas around Gisborne and Hanging Rock are zoned Rural
Conservation. Parts of the surrounding areas of towns are zoned Rural Living.

HISTORY OF THE APPLICATION OF THE RURAL ZONES

Following the Rural Zones Review by the then Department of Sustainability and Environment,
four new rural zones were introduced into the Victoria Planning Provisions (VPP) in 2004. The
four new zones are:

= Farming Zone;

=  Rural Activity Zone;

= Rural Living Zone;

= Rural Conservation Zone.

Of these zones, the Farming Zone is the most restrictive in terms of non-agricultural use and
development.

In the Macedon Ranges Shire (as with almost all rural municipalities), the former Rural Zone was
replaced with the Farming Zone, via a Ministerial Amendment to the Planning Scheme.

The former Rural Zone was far less restrictive than the current Farming Zone. This has led to
numerous existing tourism uses being non-conforming uses in the Farming Zone, i.e. uses that
were legitimately established under the former Rural Zone but would now be prohibited under the
Farming Zone.

The opportunity for rural land to be used or developed for tourism is dependent on the zoning of
the land.

Table 17 summarises the main tourist-related uses and whether these are permitted uses or
prohibited uses in each of the rural zones.

Table 17 shows that the most restrictive zone is the Rural Conservation Zone, but this is to be
expected given the purpose of the zone. The Rural Activity Zone and Rural Living Zone have
wide discretion in relation to tourist uses; however the purpose of the Rural Living Zone is to
provide for residential use in a rural setting. The Rural Activity Zone is the zone that is designed
to accommodate tourist uses and development in rural areas.
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In particular, the limitations on tourism uses in the Farming Zone include:

=  Prohibition on accommodation, other than a Bed and Breakfast and Host Farm, unless used
in conjunction with agriculture, outdoor recreation, rural industry or winery;

=  Prohibition on retail sales, other than primary produce sales (which only allows sale of
unprocessed produce grown on the property or adjoining property).

The Rural Activity Zone allows a wider range of tourism, commercial and retail uses, compared to
the Farming Zone and Rural Conservation Zone. Most of the main tourist related uses are
permitted in the Rural Activity Zone.
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TABLE 17

OVERVIEW OF TOURISM-RELATED USES IN RURAL ZONES

Art Gallery
Backpackers’ Lodge

Bed and Breakfast

Camping and Caravan Park

Camival

Cinema Based Entertainment Facility

Circus

Community Market
Conference Centre

Convenience restaurant

Convenience shop

Dwelling

Exhibition Centre
Function Centre
Golf Course

Golf Driving Range

Permit Required
Use Prohibited

Permit not Required

Must not accommodate more than six people
away from their normal place of residence. One
car park must be provided for every two people
accommodated away from their normal place of

residence

Use Prohibited

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997
Use Prohibited

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997
Permit Required
Permit Required

Use Prohibited

Use Prohibited

Permit not Required

Must be the only dwelling on the block. Lot must
be at least the size specified on the Schedule to
the zone otherwise it must be 40 hectares, must
be the only dwelling on the lot, must meet
requirements of the Schedule to Special Use
Zone 1

Permit Required
Permit Required
Permit Required

Permit Required

Permit Required
Permit Required

Permit not Required

Must not accommodate more than six people
away from their normal place of residence. One
car park must be provided for every two people
accommodated away from their normal place of

residence.

Permit Required

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997
Use Prohibited

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997
Permit Required
Permit Required

Use Prohibited

Permit Required

Permit not Required
Lot must be at the size specified in the Schedule

to this Scheme or at least 8 hectares must be the
only dwelling on the lot, must meet requirements
of the Schedule to Clause 35.03-2.
Permit Required
Permit Required

Permit Required

Permit Required
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Use Prohibited
Use Prohibited

Permit not Required

Must not accommodate more than six people
away from their normal place of residence. One
car park must be provided for every two people
accommodated away from their normal place of

residence.

Use Prohibited

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997
Use Prohibited

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997
Permit Required
Use Prohibited

Use Prohibited

Use Prohibited

Permit Required

Must be the only dwelling on the lot. This does not
apply to the replacement of an existing dwelling if
the existing dwelling is removed or altered (so it
can no longer be used as a dwelling) within one
month of the occupation of the replacement
dwelling.

Use Prohibited
Use Prohibited
Use Prohibited

Use Prohibited

Permit Required
Permit Required

Permit not Required

Must not accommodate more than six people
away from their normal place of residence. One
car park must be provided for every two people
accommodated away from their normal place of

residence
Permit Required

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997.
Use Prohibited

Permit not Required
Must meet the requirements of A ‘Good
Neighbour’ Code of Practice for a Circus or
Carnival, October 1997.
Permit Required
Permit Required

Use Prohibited

Permit Required

The site must not have direct access to a rural
freeway.

Permit Required

Permit Required
Permit Required
Permit Required

Permit Required



Group Accommodation

Host Farm

Hostel

Hotel

Informal Outdoor Recreation
Motel

Motor Racing Track

Museum

Nightclub

Open Sports Ground
Paintball Games Facility
Pleasure Park

Primary Produce Sales
Racecourse

Reception Centre

Residential Hotel

Restaurant

Retail Premises

Supermarket

Takeaway Food Premises

Tavem

Permit Required
Must be used in conjunction with agriculture,

outdoor recreation facility, rural industry or winery.

No more than 6 dwellings.
Permit Required
Use Prohibited
Use Prohibited
Permit not Required
Use Prohibited
Use Prohibited
Permit Required

Permit Required

Must not be used for more than 10 days in a
calendar year.

Permit Required
Permit Required
Permit Required
Permit Required
Permit Required

Permit Required

Permit Required
Must be used in conjunction with agriculture,

outdoor recreation facility, rural industry or winery.

Permit Required
Must be used in conjunction with agriculture,

outdoor recreation facility, rural industry or winery.

Use Prohibited

Other than Community market, Manufacturing
sales, Primary produce sales and Restaurant.

Use Prohibited

Use Prohibited

Use Prohibited

Permit Required

Permit Required
Permit Required
Permit Required
Permit not Required
Permit Required
Use Prohibited

Permit Required

Use Prohibited

Permit Required
Permit Required
Permit Required
Permit Required
Permit Required

Permit Required

Permit Required

Permit Required

Site must not have direct access to a rural
freeway.

Use Prohibited

Other than Community market, Convenience
shop, Hotel, Plant nursery, Postal agency,
Primary produce sales, Restaurant and Tavern.

Use Prohibited
Use Prohibited

Permit Required
Site must not have direct access to a rural
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Permit Required
Must be used in conjunction with Agriculture,

Rural Industry or Winery, no more than six
dwellings.
Permit Required
Use Prohibited
Use Prohibited
Permit not Required
Use Prohibited
Use Prohibited

Use Prohibited

Use Prohibited

Use Prohibited
Use Prohibited
Use Prohibited
Permit Required
Use Prohibited
Use Prohibited

Permit Required

Must be used in conjunction with agriculture, rural
industry or winery. Number of bedrooms must not
exceed 80 or whatever is specified in the zone,
whichever is the lesser.

Permit Required

Must be used in conjunction with agriculture, rural
industry or winery. Number of patrons must not
exceed the number situated in the schedule or

150 patrons, whichever is the lesser.

Use Prohibited

Other than Community market, Plant nursery,
Primary produce sales, and Restaurant

Use Prohibited

Use Prohibited

Use Prohibited

Permit Required

Permit Required
Use Prohibited
Permit Required
Permit not Required
Use Prohibited
Permit Required

Permit Required

Use Prohibited

Permit Required
Permit Required
Permit Required
Permit Required
Permit Required

Permit Required

Permit Required

Permit Required

Use Prohibited

Other than Community market, Convenience
shop, Equestrian supplies, Hotel, Landscape
gardening supplies, Manufacturing sales, Primary
produce sales, Restaurant and Tavern
Use Prohibited

Use Prohibited

Permit Required



MACEDON RANGES VISITOR ACCOMMODATION 37 URBAN ENTERPRISE PTY LTD
OPPORTUNITIES STUDY MAY 2010
MACEDON RANGES SHIRE COUNCIL



5.4.

“IN CONJUNCTION WITH”

The term, ‘in conjunction with’ in relation to Rural Zones, has been open to significant
interpretation and has led to a number of Applications for Review to VCAT.

Clause 64.02 states that:

If a provision of the scheme provides that a use of land must be used ‘in conjunction with’
another use of the land:

« There must be an essential association between the two uses; and

e The use must have a genuine, close and continuing functional relationship in its
operation with the other use.

In Neve v Macedon Ranges Shire Council and Others, an application for a 150 patron
restaurant, 72 bed residential hotel and a range of other guest facilities in a Rural
Conservation Zone was rejected. This development was to take place in conjunction with
agriculture, rural industry or winery, as stipulated in Section 2 of the Rural Conservation Zone.
In this case, the rural industry was an existing thoroughbred horse stabling and training
complex.

In handing down its decision, the Tribunal made the following statements:

“We consider an “essential association” requires a nexus with agriculture (winery or rural
industry) that includes:

= Arequired or necessary link(s) between bona fide activities;

= A demonstrable, rather than speculative, link(s) between uses;
= Alink(s) of substance not of minor token or tenuous association;
=  An association with agriculture from inception.

Furthermore an essential association between uses:

= Requires more than just a physical co-existence or co-location;

= Does not confine that the nature of the link(s) which may be, for example, practical,
functional, aesthetic and/or economic;

= Does not demand a distinction between primary and ancillary activities although the
relative scale of uses may be relevant.”

In the case of Neve v Macedon Ranges Shire Council and Others it was accepted that

=  Wine and food supplied from produce grown/animals grazed on the review site provides
a close functional relationship;

= The hotel and training complex could be said to share a physical/aesthetic relationship
by viewing over the training schedule.

However the Tribunal noted that:

= A relationship between the restaurant and racing complex is not close or necessarily
enduring given the physical separation between the restaurant and the equine facilities;

= Alack of certainty in relation to sharing of clientele/guests;

= Alack of identified operational and practical relationships;
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= On the information that was presented to the tribunal, an equine marketing theme is
intended but not a required component of the resort, it does not represent an
enduring/close functional relationship with agriculture on the land;

* There is little evidence of the economic relationships between uses; the link seems
stronger between the hotel and restaurant than either has with agriculture;

= There is little indication of a sharing of facilities between the uses;

= The opportunity for watching horses and some interaction with horses by restaurant
guests could be a component of a close and enduring functional relationship but does
not meet that criteria alone having regard to layout and practical considerations;

= The picturesque setting may also provide a relationship between uses but again is not
sufficient in our view to be a close and enduring functional relationship in terms sought
by the scheme.

The Tribunal concluded that the proposal would not have a genuine, close and continuing
functional relationships in its operation with agriculture to satisfy Clause 64.

In Mornington Wine Company Pty Ltd v Mornington Peninsula Shire Council, a permit was
sought for land to be developed for a holiday resort incorporating a winery, function centre,
restaurant, residential hotel, caravan and camping park and a golf driving range in a Green
Wedge Zone. Whilst this does not relate to the Rural Zones, the principles and criteria
surrounding the interpretation of “in conjunction with” remain the same.

In a Green Wedge Zone, motel, restaurant and sales (cellar door) are conditional and must be
used in conjunction with agriculture, outdoor use, rural industry or winery.

In this case, the term “essential association” which is used in 64.02 is discussed at length in
the Tribunal decision. The Shorter Oxford Dictionary meanings of “essential” and
“association” were used in lieu of the absence of a definition in the planning scheme.

However, it was agreed that a literal interpretation of this would have unintended
consequences. For example, it is clear that a winery and a vineyard do not have an essential
or intrinsic association in an operational sense. The judgment introduced the concept of
“necessary association” in the context of planning outcomes sought through the zone. The
connections between uses are much more complex than if a literal translation of “essential
association” was used. In the context of many tourism uses, the relationships between the
secondary and primary uses on the land are mirrored in the broader region. The region
contributes to the aesthetic setting of the secondary uses on the land. The secondary uses
contribute to the regional economy.

In this case, this was argued successfully and the development was found to be supporting
the objectives of the zone and subsequently a permit was granted.

The decision in Neve v Macedon Ranges Shire Council highlights the constraints imposed by
demonstrating that each individual use is “in conjunction with” agriculture, rural industry or the
other uses identified in the planning scheme.

Many terms in developments are functionally interpreted by necessity. This functional
interpretation involves accommodation, dining out, opportunities to purchase food, recreation
facilities and in some cases facilities for meetings, functions and conferences. This is even
more important in rural areas where access to retail facilities to purchase food and for
restaurants and cafes for dining out, are limited. This is explicitly acknowledged in Neve v
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5.5.

5.6.

Macedon Ranges Shire Council and Others where the tribunal found the link between the
hotel and the restaurant was stronger than either uses had with agriculture.

Issues surrounding the condition requiring uses to be “in conjunction with” agriculture or rural
industry include:

= The difficulty for planners, landowners and developers in interpreting the meaning of the
clause;

= The potential for a wide variance in the way the clause is interpreted;

= The time and cost involved in interpreting the clause, through the need for specialist
consultants and often the need to resort to an Application for Review by VCAT,;

= The requirement for all tourist uses to meet the conditions, which ignores the commercial
imperative for an integration of uses such as accommodation, dining and recreation
facilities.

APPLICATION OF THE RURAL ACTIVITY ZONE FOR TOURISM PURPOSES

The VPP Practice Note - Applying the Rural Zones identifies that the Rural Activity Zone
should be applied to encourage tourism uses. In particular the Practice Note states: “/if a
planning authorily is keen to facilitate the establishment of larger scale tourism uses or a
more diverse mix of tourism and recreation uses, the Rural Activity Zone may be the most
appropriate zone to apply’. In deciding to apply the Rural Activity Zone to facilitate tourism in
an area, matters to be considered include:

= the need to protect the agricultural, environmental and cultural values of the area;
= the scale and mix of tourism and recreation uses to be encouraged;

= whether there are opportunities to build alliances between tourism business operators
farmers, food and wine producers and trail network managers;

= the product and infrastructure needs of tourists and the local community;

= Requirements for the siting, planning and design of tourism facilities.

CONCLUSION

The Farming Zone and Rural Conservation Zone is too restrictive in terms of the types of
tourism uses that have been identified as “gaps” in the Macedon Ranges Shire. For example,
it is not possible to establish a large accommodation facility in the Farming Zone or Rural
Conservation Zone, unless it is used in conjunction with agriculture, outdoor recreation, rural
industry or winery. In addition, a caravan park is a prohibited use.

Given the widespread application of the Farming Zone and Rural Conservation Zone in the
Shire, it is currently not possible to propose an integrated tourism resort in the rural areas.
Similarly, it is not possible to establish a Caravan Park in the rural areas.

The interpretation of the term “in conjunction with” has caused difficulties for planners and
proponents alike and has led to inconsistencies in its application. Often, this leads to the
interpretation being tested at VCAT, which is costly and time consuming - a major deterrent
for proponents.
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The blanket introduction of the Farming Zone and Rural Conservation Zone in rural areas has
led to a number of bona fide tourism developments being non-conforming uses, even though
they are in areas that are appropriate for the use. Being a non-conforming use can
unreasonably constrain the ability to make building modifications over time to meet visitor
expectations.  In addition, any expansion into adjoining Farming Zone and Rural
Conservation Zone land would most likely be prohibited. Tourism businesses that are a non-
conforming land use can also experience difficulty in obtaining finance for improvements or in
selling the business, due to the uncertainties surrounding the town planning status.

The Rural Activity Zone provides a greater level of discretion with regard to tourism uses.
The Planning Practice Note for Application of Rural Zones identifies that it may be considered
for tourism purposes in rural areas.
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6.1.

6.2.

6.2.1.

6.2.2.

FINDINGS

CONCLUSIONS

Historical visitation patterns highlight that overnight visitation to Macedon Ranges Shire has
grown at a rate of 11% for the past two years. It is highly probable that these growth rates will
continue if accommodation supply can be maintained and tourism product development
continues at historical growth rates in Macedon Ranges Shire. In addition Tourism Victoria
are spending $7.3 million on a marketing campaign for Daylesford and the Macedon Ranges.
This is likely to contribute to increased visitation to the region over the coming years.

If the supply of guest rooms were to meet an annual increase in domestic overnight visitors of
11% per annum, based on the existing supply, 80 new guest rooms would be required each
year.

Given that only 24% of visitors to Macedon Ranges Shire are likely to stay in commercial
accommodation, (historical evidence suggests that the majority of overnight visitors stay with
friends and relatives and in their holiday home) there will be a requirement for 19 additional
commercial guest rooms per year.

Based on this it is estimated that over the next ten year Macedon Ranges Shire would require
a minimum of 200 new guest rooms.

The key gaps in provision of tourist accommodation based on the analysis of visitor segments
and supply and demand data are larger high quality facilities that meet the requirements of
either the higher yield adult couples and the business visitor segments or the family visitor
segment.

ACCOMMODATION OPPORTUNITIES

The following section provides an overview of accommodation opportunities in the Macedon
Ranges Shire. These have been informed by the supply and demand analysis and an
understanding of the market conditions in the Shire.

The total supply of guest rooms required in a 10 year planning horizon is estimated at 200,
however with changes in visitor behaviour, increased provision of tourism product and an
increase in visitation, demand for accommodation may increase over this period.

MALMSBURY

Malmsbury has a low level but growing supply of tourism product with strengths in art
galleries and culture. Smaller high quality boutique accommodation would be suited within
the town centre. Given its close proximity to Kyneton, it is envisaged that any new large
accommodation in Kyneton would also meet demand for Malmsbury.

KYNETON

Kyneton has the largest number and variety of accommodation establishments in the
Macedon Ranges Shire.
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6.2.3.

6.2.4.

There are only two motel establishments in Kyneton, rated 3 and 3.5 stars. Moreover there
are no motels rated over 3.5 stars in the whole of the Macedon Ranges Shire. There is an
opportunity for high quality accommodation to locate in Kyneton which matches the growing
food and cultural activities product in town. This is supported by the town’s strategic location
on the Calder Freeway.

Due to Kyneton’s popularity as a tourist destination, there is potential for self contained
accommodation that can accommodate large groups. This will be appealing to touring visitors
and families. At present, there are very few self contained establishments in town that can
accommodate large groups.

In summary there is demand in Kyneton for:

= A large high quality Serviced Apartment or Hotel accommodation establishment with
over 60 rooms of over 4 star standard. This facility would be best suited within the urban
centre of Kyneton, within walking distance from the retail centre. The facility would meet
demand from both the weekend holiday leisure market and weekday business market.
This facility may also incorporate a spa or geothermal facility drawing Kyneton’s unique
mineral water resource.

= A high quality Self Contained Eco-Cabin accommodation establishment of 4 star or
higher standard with more than 30 cabins of various size configurations. The
establishment should take advantage of some of the natural aspects along the
Campaspe River or rural areas surrounding Kyneton. This establishment should be
within walking distance of Piper Street and Mollison Street. This product would suit
weekend visitors and family groups.

WOODEND

The closure of the Kyneton Caravan Park has left only two small caravan parks operating in
the Macedon Ranges Shire, one in Lancefield and the other in Macedon. Woodend’s
strategic location along the Calder Freeway and within close proximity to key tourism product
makes it an ideal location for a new caravan park to be established. Further Woodend has a
relatively low supply of mid-range accommodation, with no medium or large motel
establishment in town. In summary the accommodation demand for Woodend is:

= A Caravan /Tourist Park with 200 or more sites (powered and unpowered) and a mix of
two and three bedroom cabins (up to 20). The caravan park should be located in natural
setting and provide for a range of markets including family groups, adult couples and
international touring visitors. It would need to provide a range of facilities for family
groups such as high quality play areas. The mix of cabins could range from 3 star to 4.5
star to suit a range of visitor markets. The Caravan Park would also provide sites during
events and festivals.

= A Motel with more than 20 rooms within close proximity to the town centre. This would
serve both business and weekend visitor markets.

MOUNT MACEDON / MACEDON
Mount Macedon’s strategic location in the Macedon Ranges Shire means that it is an
appealing place to stay while touring the region. At present, there are few accommodation
establishments in Mount Macedon.
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6.2.5.

6.2.6.

6.2.7.

6.2.8.

The location lends itself to a high quality boutique hotel/ resort of 4.5-5 star standard. It is
envisaged that such a resort would be a destination in itself. There may be opportunity to
collocate a day spa component with such a facility.

Further development of complementary tourism product at Mount Macedon is also needed
including boutique retail and food and beverage opportunities.

GISBORNE

Gisborne’s close proximity to both Melbourne Airport and the CBD makes it an ideal location
to establish a serviced apartment complex or higher quality motel aimed at the business
market. There are no serviced apartment chains in operation in the Macedon Ranges. In
summary Gisborne could accommodate:

= A medium sized Motel or Serviced Apartment facility of 4 star standard with more than
20 guest rooms. This would meet the needs of business visitors and holiday/ leisure
visitors. The facility would need to be 4 star standard and located close to the centre of
town. There may be opportunity for the facility to provide small meeting rooms or
conference rooms to meet the growing demands of the business sector in Gisborne.

ROMSEY

Romsey has the smallest amount of tourist accommodation in the Macedon Ranges Shire.
The town has one Conference Centre (Glenfern) which is located 3.5km from the town centre.

Romsey is unlikely to attract enough visitors to support the establishment of large hotel
however, the town would benefit from some small scale accommodation. These should be of
a high quality and attract a niche market reflecting the tourism product of the town and
surrounding areas. The increased tourist visitation will in turn support the local tourist industry
and allow it to expand thereby increasing and improving local tourism product making
Romsey more attractive to visitors. Romsey could accommodate:

* A high quality Self Contained accommodation establishment within the town centre.
There may be opportunity to collocate the self contained accommodation with an existing
business such as an art gallery or food provider. The facility may provide for 3-5 rooms,
suited to visitors travelling in small groups and adult couples.

LANCEFIELD

Lancefield has a number of larger conference centres in close proximity to town and a
number of self contained houses and B&Bs. Given the level of tourist product in the township
and surrounding area there appears to be little opportunity in the short term to develop new
large accommodation product.

RURAL AREAS

There is opportunity for increased accommodation in the rural areas to take advantage of the
natural settings that are on offer in Macedon Ranges Shire.

Accommodation which could be further developed in rural areas includes:

= A Farm Stay north of Mount Macedon around the Hanging Rock district. This could
include 3-5 rooms to suit the family market, adult couples or international touring market.
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6.3.

= Self Contained accommodation at wineries. There is opportunity for a number of
wineries to increase their tourism product offer through the provision of high quality self
contained accommodation. This would suit the higher yield adult couples and touring
market.

= lLarge Internationally Branded Resort or Conference Facility in close proximity to
Hanging Rock or Mt Macedon. There are no large internationally branded resorts which
cater to over 200 guests or delegates in the Macedon Ranges in 4.5 star accommodation
or higher. Rural areas in close proximity to Mt Macedon and Hanging Rock provide a
unique setting for international and interstate visitors. The facility may incorporate a
range of recreational activities including geothermal spa.

RECOMMENDATIONS

IDENTIFY AND REMOVE ANY BARRIERS TO ACCOMMODATION DEVELOPMENT IN THE
SHIRE.

This includes:

= Review of the rural zones and identify any changes to the planning scheme in rural
areas which are required to encourage accommodation and tourism product
development. (Such as use of the Rural Activity Zone and sites for tourism
development).

=  Where appropriate rezone Farming Zone land or Rural Conservation Zone land that has
existing tourism uses to ensure that tourism is considered a legitimate use in the rural
areas of the Shire. This will also remove barriers for businesses which are seeking to
grow in the rural areas.

« Review the supply of commercial sites within key town centres for larger scale
accommodation development. Identify whether the supply of development sites are
adequate in size and location for tourist accommodation.

= Identify areas in the periphery of townships that may be suited to tourism development,
which may be zoned to Rural Activity Zone.

PREPARE AN ACCOMMODATION INVESTMENT PROSPECTUS

An accommodation investment prospectus is required to present the key data from this report
and any other relevant material to promote the opportunities for tourism accommodation
development in Macedon Ranges Shire.

ESTABLISH A WORKING GROUP WITHIN COUNCIL TO FACILTATE ACCOMMODATION
DEVELOPMENT

A small working group including at least one member from the economic development unit
and planning unit should be established to oversee the development of a tourism land use
strategy which will deliver the above directions.
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APPENDIX A INVENTORY OF ACCOMMODATION IN MACEDON RANGES SHIRE

Name of Establishment Township/Location | Type of Accommodation gg?nt:: iof yfug;téesr yfugintt::r
Lawson Lodge Macedon Small Conference/Self ContB&B 8 16
Hollybush Cottage Woodend Self-contained House 4 8
Malmsbury Village B & B Malmsbury Self-Contained B&B 2 4
Myamba Kyneton Self Contained Unit 3 5
Peppercorn Ridge Gisborne Self Contained Unit 2 4
Sacred Heart Guest Accommodation East Trentham Self Contained Retreat 5 10
Westminster Lodge Woodend Self Contained or Inn House 6 12
Barringo Mist B&B Cherokee Self Contained Loft 1 2
Bella's Loft Woodend Self Contained Loft 1 2
Fairways Guest House Lancefield Self Contained House 6 12
Picnic Homestead @ Hanging Rock Newham Self Contained Homestead 3 6
Corinella Country House Kyneton Self Contained Country House 4 8
Drummond Park Cottages Drummond Self Contained Cottages 4 8
Feldspar of Trentham Trentham Self Contained Cottage/House 1 2
Cloud End Nth Drummond Self Contained Cottage/ House 1 2
Fairways Peppercorn Cottage Lancefield Self Contained Cottage 3 6
Airleigh-Rose Kyneton Self Contained Cottage 3 6
Auberge de la Rose Self Contained Cottage

Ballinfield Alpaca Stud B&B Ashbourne Self Contained Cottage 2 4
Birch Cottege at the Mews Lancefield Self Contained Cottage 4
Bliss Cottage Lancefield Self Contained Cottage 2 4
Butterfly Meadows Gisborne Self Contained Cottage 2 4
The Chisler benloch Self Contained Cottage

Cloudz Woodend Self Contained Cottage 3 6
Crystal Waters Romsey Self Contained Cottage 3 6
Doris of Kyneton Kyneton Self Contained Cottage 4 8
Ellandee Cottage Macedon Self Contained Cottage 2 5
Fearn Lodge Mt Macedon Self Contained Cottage 5 10
Hanging Rock Cottage Newham Self Contained Cottage 3 5
Isabella at Kyneton Kyneton Self Contained Cottage 3 6
Kyneton Country Cottage Kyneton Self Contained Cottage 3 6
Lavender Cottage at the Mews Gisbourne Self Contained Cottage 4
Malmsbury Oak B&B Malmsbury Self Contained Cottage 1 2
Mia's Bed & Breakfast Mt Macedon Self Contained Cottage 1 2
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Mudlark

Paramoor Farm

Picnic Cottage @ Hanging Rock

Springvale Country

Studio 500 Country Retreat
Tarn House B&B

The Barn at Raintree Cottage
Viewbank Farm

Woiworung Cottage

Woodbury Cottage

Bleek House

Hasselbo

Ladye Place

Redesdale Estate
Apartment 61A

Mollison's

Black Forest Motel

Central Highlands Motor Inn
Gisborne Motel

Kyneton Gingerbread Motel
Malmsbury Hotel / Motel

Tilwinda

St Agnes Homestead

Sunset Cottage

Couangalt Farm B&B
Gisborne Park Stud
Glenrowan at the Springs
Hesket House Retreat
Kyneton Ridge Estate
Lisieux B&B Writer's Retreat
The Old Railway Station
The Rectory at Kyneton
The Seven Chimneys
Wyoming B&B

Olive of Kyneton

Holgate Brewhouse

Wu Lin Retreat

Lauriston
Carlsruhe
Newham
Pipers Creek
Trentham

Mt Macedon
Mt Macedon
Riddells Creek
Gisborne

Woodend

Malmsbury

Gisborne Sth
Woodend
Redesdale
Kyneton
Kyneton
Macedon
Kyneton
Gisborne
Kyneton
Malmsbury

Kyneton

Kyneton

Metcalf

Gisborne South
Gisborne
Kyneton
Romsey
Kyneton
Fern hill
Lancefield
Kyneton
Woodend
Kyneton
Kyneton
Woodend

Lancefield

Self Contained Cottage
Self Contained Cottage
Self Contained Cottage
Self Contained Cottage
Self Contained Cottage
Self Contained Cottage
Self Contained Cottage
Self Contained Cottage
Self Contained Cottage
Self Contained Cottage

Self Contained Bed And
Breakfast

Self Contained B&B unit
Self Contained B&B

Self Contained B&B

Self Contained Apartment
Self Contained Apartment
Motel

Motel

Motel

Motel

Motel

Inn house B&B & Self Contained

Inn house B&B & Self Cont
Cottage

Inn house B&B & Self Cont
Cottage

inn house B&B
Inn house B&B
Inn house B&B
Inn house B&B
Inn house B&B
Inn House B&B
Inn House B&B
Inn house B&B
Inn house B&B
Inn house B&B
House

Hotel Accommodation

Guest Retreat

20

11

19

14

12

14

40

21

38

27

25

28
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Lancefield Guest house Lancefield Guest House 16 32

Stonewall Farm & Shearers Redesdale Farmhouse & Shearers Quarters
Campaspe Country House Woodend Country Retreat/Restaurant 21 42
Swallows Cottage Hesket Country Retreat 3 5
The Farmers Arms Lancefield Country Retreat 3 6
The Bentinck of Woodend Woodend Country House Retreat 26 52
The Grange at Lancefield Lancefield Country House Retreat 26 52
Cope Williams Winery/Conf Romsey Conference Centre/Guest suites 20 40
Macedon Views & Day Spa Macedon Conference Centre Resort 36 72
Glen Erin Vineyard Retreat Lancefield Conference Centre & Retreat 34 68
Lancemore-Hil Kilmore Conference Centre & Country g5 130
Kyneton Caravan Park Kyneton Caravan Park 6 12 78
Lancefield Caravan Park Lancefield Caravan Park 6 12 40
Macedon Caravan Park Macedon Caravan Park 21 42 64
Campaspe Downs Kyneton Camp and Conference Centre 54 400
Kyneton Bushland Resort Kyneton Bushland Resort 60 240
Bingarra Woodend B&B Self Contained 2 4
Cottage Braeside at Mt Macedon Mt Macedon B&B and Cottage + Café 2 4
Tg%f’ange@ Cleveland Winery(& Lancefield B&B and 28 ensuited bedrooms 35 70
Bringalbit Sidonia gg&a;'“ Self Contained 9 17
Holcombe Homestead Glenlyon (B:gtl?a—gzlso Self Contained 5 10
The Mews Coottages New Gisborne 3 Self Contained Cottages 6 12
Mirkwood Forest Woodend 2 Self Contained Cottages 2 4
Craigielea Mountain Resort Gisborne
B&B on Piper Kyneton Self Contained Cottage 2 4
Reynolds Cottage Woodend Self Contained Cottage 3 5
Barondem Park Country House Tylden Guest-house 3 6
Auberge Woodend Woodend Inn house B&B 5 70
Farmers Arms Retreat Lancefield Inn house B&B 5 70
Semi self-contained in-house 7 2
Hollyhock B&B Macedon B&B
Sky House Mount Macedon Self Contained Cottage

I . S N

49



APPENDIX B

Country Victoria
Macedon Ranges

ABS

TRA

NVS

IVS

Overnight Visitor

Visitor Night

Daytrip visitors

International Visitors

Average Length of Stay

Bed Spaces

Capacity

Establishments

Guest Arrivals

Guest Rooms

Occupancy

Occupancy Rate

Persons Employed

Room Nights

Guest Nights

Room Nights Available

Small Accommodation
Establishments

GLOSSARY

This refers to all Tourism Regions outside Melbourne defined by the ABS.
Refers to Macedon Ranges Shire

Australian Bureau of Statistics, responsible for national statistics relating to population and
industry.

Tourism Research Australia

National Visitor Survey - An Australian wide phone survey of more than 80,000 respondents
per year.

International Visitor Survey - A survey of international visitors to Australia conducted in
international airport departure lounges Australia wide.

In the NVS an Overnight Visitor is someone who is taking a trip involving a stay away from
home for at least one night, at a place at least 40km from home.

Visitor Nights refer to the number of nights spent away from home in association with
individual visits.

Daytrip visitors are those who travel for a round trip distance of at least 50 kilometers, are
away from home for at least 4 hours, and who do not spend a night away from home as part of
their travel.

International Visitors are those who are visiting Australia, and staying away from their home
country for less than 12 months.

Average length of stay is expressed in numbers of days and calculated by dividing guest
nights by guest arrivals.

Three quarter beds are counted as one bed space; double beds as two bed spaces. Cots are
excluded.

Capacity in terms of Guest Rooms/Units or Bed spaces is the maximum number available to
accommodate paying guests during the survey period.

The number of Hotels, Motels and Guest Houses and Serviced Apartments within the scope of
the survey, which operated for any part of the survey period.

The total number of paying guests counted on the first night they stayed in the accommodation
establishment.

The total number of rooms available at each establishment at the end of the survey period for
accommodating short term paying guests. Units and apartments within serviced apartments
are treated as rooms in these survey results.

Occupancy in terms of room nights refers to the total number of nights each paying guest
stayed during the survey period.

Occupancy Rates represents Occupancy expressed as a percentage of total capacity
available during the survey period.

Room Occupancy rate (%) = Room Nights Occupied
(Guest Rooms)*(Room Nights Available)

The total number of persons working at each accommodation establishment at the end of the
survey period.

Number of rooms physically occupied.

The number of guests physically staying in the accommodation facility for the particular
quarter.

The number of Guest Rooms/Units available multiplied by the number of days for which they
were available during the survey period. For establishments closing (other than for seasonal
reasons) or opening during this period, operating periods only are included.

Accommodation establishments with 5 to 14 rooms.
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Large Accommodation
Establishments

Takings from Accommodation

Bed and Breakfast

Farmstay

Guesthouse

Self contained house/apartment

Self contained cabin

Serviced apartment

Motel

Caravan Park

Accommodation establishments with 15 rooms or more.

Gross revenue from the provision of accommodation, including bed taxes. Takings from meals
are excluded. Takings from accommodation for each month generally represent the takings
received during that month. Where payments are received in advance of, or after, the provision
of accommodation to guests, the monthly figure for takings from accommodation may not
necessarily bear direct relationship to the number of guests accommodated during that month.

Breakfast MUST be included in the tariff and prepared by hosts. Guests are accommodated
either in the same building or the guests in accommodation external to that building.

Has all the normal facilities of a home and is situated on a rural property or farm. May be the
original farm homestead or purpose built accommodation for guests with involvement in farm
activities, tours and experiences - may be offered on the property or at nearby working farms.

A larger establishment with more than 5 guest rooms - may be a historic home, country manor
house or purpose built accommodation for guests. The owner or manager may reside in
separate quarters on or off the property. Common guest areas, dining and catering may be
available.

Provides all the normal domestic facilities of a home including bedrooms, lounge room, dining
room or area, kitchen, bathroom, toilet and sometimes laundry facilities. The building is free
standing and guests may have exclusive use of property or outdoor areas to enjoy.

Smaller than a house or cottage, Self Contained Cabin Accommodation provides guests with
most facilities to be self contained in free standing buildings. May be open plan style or have
separate bedrooms. Property may have holiday or retreat style facilities.

A Serviced Apartments is an exclusive, fully furnished apartment or executive home. It is an
excellent alternative to hotel accommodation when the guest is working away from home for a
period of time.

Roadside overnight accommodation facility that offers little or no amenities (such as attached
bathroom or room service) other than parking space.

An accommodation facility that incorporates powered or unpowered sites for caravans,
campervans and tents. A caravan park may also have cabins and onsite vans for
accommodation.
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